


For permitting and licensing the Town of

Sturbridge is pleased to offer our citizens,
ousinesses, and visitors access to government
1 hc a day, 7 days a week.



https://aca-prod.accela.com/STURBRIDGE/Login.aspx

CREATING AN ACCOUNT

ftHome QSearch> +New~

[J Accessibility Supp

Building Board Of Health Licenses Fire Planning Zoning

Advanced Search

User Name or E-mail: | | Password: |

|:| Remember me on this computer I've fergotien my password Mew Users: Register for an Account

Welcome to the Town of Sturbridge’s Citizen Access Portal
for Permitting and Licensing. We are pleased to offer our citizens, businesses, and visitors access to government services online, 24 hours a day, 7 days a week.

This portal will allow access to the following services below without registering for an account.

In order to apply and pay for a permit/license online, you must register and log in.

What would you like to do today?
To get started, select one of the services listed below or log in:




CREATING A PERMIT/LICENSE
APPLICATION

AR\ AN

MtHome QSearch~ +New~

[[] Accessibility Support  Collections (0) Account Management Logout

m Building Board Of Health Licenses Fire Planning Zoning

Dashboard My Records My Account Advanced Search

Welcome.
You are now logged in.

What would you like to do today?
To get started, select one of the services listed below:




CREATING A PERMIT/LICENSE
APPLICATION

M Home QSearch~

[ Accessibility Support  Collections (0) Account Management Logout

Building Application

Board Of Health Application

. . . ealth Licenses Fire Planning
License Application
Account Advanced Search

Fire Applications

Planning Application

Zoning Application




CREATING A PERMIT/LICENSE
APPLICATION

Home Q:INIGIGLE Board Of Health Licenses Fire Planning Zoning

Create an Application Search Applications

Select a Record Type

Choose one of the following available record types. For assistance or to apply for a record type not listed below please contact us.

» Building

Continue Application »

Click on the arrow next to
the dept, nawe to expand
List of available
applications

Click the cirele next to
the application You
would Like to submit
and click Continue
Application

Home @R:NIGIGGE Board Of Health Licenses Fire Planning Zoning

Create an Application Search Applications

Select a Record Type

Choose one of the following available record types. For assistance or to apply for a record type not listed below please contact us.
ppe—
¥ Building

() Ceriificate of Inspection Application
(") Commercial Electrical

(") Commercial Express Permit

() Commercial Gas

(_) Commercial Plumbing

) Residential Electrical

) Residential Express Permit

() Residential Gas

() Residential Plumbing

Continue Application »



CREATING A PERMIT/LICENSE
APPLICATION

, Physical Address
TYype in the street

number and street name
and click search

*Street Name:

MAIN STREET

State:

STURBRIDGE MA

e oo

Residential Electrical

The remaining flelds
will populate with the
Step 1: Location>Location & Owner inDWﬂﬁo " UMJQ,C(X )

N the address

Parcel

Physical Address *Parcel Number:

415-02914-301

*Street No: *Street Name:
Lot:

301/

City:

Coer | o

Parcel Area:

0.59




CREATING A PERMIT/LICENSE
APPLICATION

Hf you or the property
owner are the applicant
click on Select from
Account

Step 2:Contacts>People

Applicant

0 add a new contact, click the Add Contact link. To edit a contaci, click the link

Select from Account

Choose from the list and
click continue

Select Contact from Account

Select a contact to attach to this application.
If the contact has multiple addresses, you can select which to use in the next step.

Showing 1-2 of 2
Category Type MName
Individual lane Doe

TOWN OF STURBRIDGE CENTER OFFICE BLDG

Discard Changes



CREATING A PERMIT/LICENSE
APPLICATION

If the applicant tsnt
available on the previous
list click Add New

Step 2:Contacts>People

Applicant

To add a new contact, click the Add Coniact link. To edit a contact, click the link nextto a

e

To add a Licensed
Professional click Ado

New and enter
required information,

Licensed Professional

Please lookug

licenzed pEg

icensed professional that will be performing the
3| please choose Select from Account.

Look Up




STEP 3: PERMIT DETAILS

Please flll out as much detail as you can. Fields with *
a required field that must be filled
pplication.




STEP 5: REVIEW




ed you will get a message that your
bmitted and your

Your application has been successfully submitted.
Please print your record and retain a copy for your records.

Thank you for using our online services.

Your Record Number is EP-2019-000056.




CHECKING STATUS OF AN APPLICATION

m Building Board Of Health Licenses Fire Planning Zoning

Dashboard My Records My Account Advanced Search

To check on the status of
awn application click on the

Welcome.
You are now logged in.

recovols number

What would you like to do today?
To get started, select one of the services listed below: y

Building

Showing 1-1 of 1 | Download results | Add to collection | Copy Record
[] Date Record Number Record Type Address
To see all the applications
that you have submitted
click on My Records

301 MAIM STREET.
I:' 12/04/2019 EP-2019-000056 Residential Electrical STURBRIDGE MA 01566, Submitted
301




CHECKING STATUS OF AN APPLICATION

Record EP-2019-000056:

Residential Electrical

Record Status: Submitted

click on Record infoto Recordlnfo Payments
expand options and see

tnformation on the
a‘P‘P lication Processing Status

Record Details

Related Records

Attachments

Inspections




Building: (508) 347-2505
Planning: (508) 347-2508
Conservation: (508) 347-2506

Board of Health: (508) 347-2504
Other Licensing: (508) 347-2500
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