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-(ADA)are alsoprovided:

I. INTRODUCTION

Background :
The Sturbridge Accessibility Plan is a planning document intended to comply with state and

federal accessibility regulations. One goal of the plan is to provide an evaluation of the town's
operations to determine whether or not they are on the whole accessible to people with
disabilities. A second goal is to identify physical barriers to public buildings, sites and services
owned or operated by the town. The plan will identify recommendations on making programs or
services accessible and will provide general estimates of cost for the removal of architectural
barriers. Sample policies and procedures as required under the Americans with Disabilities Act

Through the completion of the Sturbridge Accessibility Plan, the town will be in compliance
with certain provisions of the Americans with Disabilities Act and will give people with
disabilities an equal opportunity to participate in the mainstream of public life offered to all
citizens. In addition, through the completion of this plan, the town will be eligible to apply for
state and federal funding to eliminate identified barriers.

Definition of Commonly Used Terms

Disability - a physical or mental impairment that substantially limits a major life activity, such as
walking, seeing, hearing, learning, breathing, caring for oneself, or working. Individuals who
have successfully completed or are currently enrolled in a drug or alcohol rehabilitation program
are also considered to be disabled. The ADA protects three classes of people with disabilities:

e those who have a disability, and
e those who have a record of having a disability, and
o those who are regarded as having a disability, whether or not they actually have one,

Oualified Individual with a Disebilify - an employee or job applicant who meets Jegitimate skill,
experience, education, or othet requirements of an employment position that he or she holds or
seeks. The person must also be able to perform the "essential” (as opposed to marginal or
incidental) functions of the position either with or without reasonable accommodation. Job
requirements that screen out or tend to screen out people with disabilities are legitimate only if
they are job-related and consisten{ with business necessity.

" Reasonable Accommodation - any change or adjustment to a job or work environment that

permits a qualified applicant or employee with a disability to participate in the job application
process, to perform the essential functions of 4 job, or to enjoy benefits and privileges of
employment equal to those enjoyed by employees without disabilities. For exarple, reasonable
accommodations may include: acquiring or modifying equipment or devices, job restructuring,
modifying work hours, making the workplace structurally accessible to individuals with
disabilites, reassigning an employee with a disability to an equivalent position as soon as one
becomes vacant, providing qualified readers for the blind or interpreters for the deaf, and/or
appropriately adjusting or modifying examinations, training materials, or policies.




Readily Achievable - the removal of physical barriers which are easily accomplishable without -
much difficulty or expense. The "readily achievable" requirement is based on the size and
resources available. For example, a larger business with more resources are expected to take a
more active role in removing barriers than smaller businesses. The ADA also recognizes that
economic conditions vary. When a business has resources to remove barriers, it is expected to
do so; but when profits are down, barrier removal may be reduced or delayed. Barrier removal is
an ongoing obligation, thus physical barriers must be removed as resources become available in
the future.

Undue Hardship - an action or accommodation which reQuires significant difficulty or expense
for an entity. Criteria for making such a determination include the nature and cost of the :
accommodation, the financial resources of the employer, or the impact of such accommodations ..

on the financial resources of the employer.

Public Participation ' '

This plan was formally initiated in January 2008 and completed in June 2008 with the
presentation and submission of final report in the Summer 2008. During this short period of
time, & number of activities, meetings, and actions occurred to insure full and meaningful
participation of the general public. A survey form was sent to all town departments, boards, and
commissions to evaluate those services and programs being offered as well as operatmg
procedures and policies. Individual meetings and discussions ‘were held with various department
heads and officials and properties open to the public or offering direct services to the public as
described in this plan were visited and assessed. Regular communication was conducted with
the Town Administrator through working meetings and regular telephone and e-mail
correspondence.

Organization

This plan consists of six sections. Section I provides an overview of the document and its -
primary goals and objectives. Section II is an overview of the various state and federal
accessibility laws and regulations. Section III contains a self-evaluation of programs and
services offered by the town. Section IV consists of a transition plan including an inventory of
town-owned property and general estimates of cost for barriers removal and accessibility
compliance. Section V identifies a number of policies and procedures to be adopted by the town
in compliance with the ADA. Section VI includes a summary of recommendations identified in
the plan. Supplemental information is provided as Appendices.



[I. PRIMARY ACCESSIBILITY REGULATIONS

Federal Regulations

Architectural Barriers Act (ABA) - 1968

The Architectural Barriers Act requires access to facilities designed, built or altered with Federal
funds or leased by Federal agencies. The law covers a wide range of facilities, including post
offices, social security offices, prisons, and national parks. It also applies to non-government
facilities that have received Federal funding, such as certain schools, public housing, and mass
transit systems. Passed in 1968, the ABA is the first measure by Congress to ensure access to the
built environment. Facilities that predate the law generally are not covered, but alterations or
leases undertaken after the law took effect can trigger coverage. Building construction changes
made under this law, must meet the Uniform Federal Accessibility Standards (UFAS). Special

provisions arc included in the UFAS for historic buildings that would be threatened or destroyed
- by meeting full accessibility requirements

Rehabilitation Act - 1973

The Rehabilitation Act requires recipients of federal financial assistance to make their programs
and activities accessible to everyone. Recipients are allowed to make their properties accessible
by altering buildings, by moving programs and activities to accessible spaces, or by making other
accommodations. It also protects the rights of Federal employees with disabilities. The law also
requires electronic and information technology procured by Federal agencies o be accessible
according to certain established standards.

Voting Accessibility for the Elderly and Handicapped Act - 1984 :

The Voting Accessibility for the Elderly and Handicapped Act of 1984 generally requires polling
places across the United States to be physically accessible to people with disabilities for federal
clections. Where no accessible location is available to serve as a polling place, a political
subdivision must provide an alternate means of casting a ballot on the day of the eloction. This
law also requires states to make registration and voting aids available for disabled and elderly
voters, including information by telecommunications devices for the deaf (TDDs), which are also
known as teletypewriters (TTYs).

Air Carrier Access Act - 1986

The Alir Carrier Access Act of 1986 prohibits discriminatory treatment of people with disabilities
in air travel. The law applies to both domestic and foreign air centers. Regulations issued by the
Department of Transportation under this Act cover a range of issues, including boarding
assistance and access features in newly built aircraft. :

Fair Housing Act - 1988

The Fair Housing Act, as amended in 1988, prohibits discrimination in housing on the basis of
disability, as well as race, color, gender, and religion. It covers housing in the public and private
sectors and bans discrimination in any aspect of selling or renting housing. Under the law, new
multifamily housing must be able to be adapted for accessibility according to established
guidelines. The law also requires reasonable exceptions to housing policies and operations so
that people with disabilities are afforded equal housing opportunities.

Americans with Disabilities Act (ADA) - 1990
On July 26, 1990 President George H. Bush signed the Americans with Disabilities Act, a federal
civil rights law that prohibits the exclusion of people with disabilities from the right of equal



opportunity. Much of the ADA legislation was built upon legislation that had already been in
place for a number of years. This included portions of the Rehabilitation Act of 1973 which
regulates employment practices in the federal government and by federal contractors, establishes
architectural and transportation accessibility standards and guarantees equal access to entities
that receive federal funds.

The ADA is a civil rights law. Under the ADA, civil rights are guaranteed to individuals who

experience discrimination because they; 1) have a physical or mental impairment that

substantially limits a major life activity, 2) have a record of such an impairment, and 3) are

regarded as having such an impairment. Interpretation of the law and its enforcement was

intended to be carried out on a case by case basis through the nation’s legal system. Specific
“complatnts of individuals may be filed with a number of different federal agencies including the

Fqual Employment Opportumity Corimission (Title I), the United States Department of Justice
(Titles Il and I1T), the United States Department of Transportation (Titles I and IiI), and the

Federal Communications Commission (Title IV).

The ADA is divided into five titles or sectioné. These are:

Title I: Employment

Title IT: State and Local Government and Public Transportation

Title HI: Public Accommodations and Services Operated by Private Entities
Title I'V: Telecommunications '

Title V: Miscellaneous Provisions

The Town of Sturbridge is bound specifically by Titles I and 1I.

There is a basic process for complying with the Americans with Disabilities Act:

o ‘Learning about the requirements of the ADA and how it applies to a facility or
programni; '
o Conducting a survey to identify barriers;

o Establishing a list of potential modifications for barrier removal, including changes to -
" policies, facilities and cost estimates; '

s Removing existing barriers.

The ADA prohibits discrimination on the basis of disability in all services, programs, and
activities provided by small local governments (i.e. towns). Thus, people with disabilities must
have an equal opportunity to participate in and benefit from a town's services, programs and
activities. To accomplish this, the ADA sets requirements for town facilities, new construction
and alterations, communication with the public and policies and procedures governing town
programs, services, and activities.

All towns must perform a self-evaluation of its policies, practices, programs, procedures,
services, etc. (including communication} to determine compliance under the ADA. Towns must
make reasonable modifications to these policies, programs, services, etc. to avoid discrimination
against individuals with disabilities unless such modification would result in a fundamental
alteration in the nature of that program or service.




Although the ADA only requires local governments with 50 or more employees to take
additional, specific measures, it is strongly encouraged that even smaller towns with less than 50
employees follow the same process to insure overall compliance with the ADA. These
additional measures include 1) the designation of an individual to coordinate ADA compliance,
2) the development of a transition plan, and 3) the development of an ADA grievance procedure.

Title I

Equal Employment Opportunity

The ADA guarantees equal employment opportunities to people with disabilities who are
qualified for a job. The ADA specifically prohibits discrimination in all activities relating to
employment. This includes hiring, termination, compensation, recruitment, tenure, job training,
advancement and promotion, layoff, fringe benefits, and any other employment-related benefits

ot activities. Employers, including municipal govermments, should carefully review their
employment policies and procedures to eliminate discriminatory practices. In many cases,
discrimination is uninténtional, due to a lack of knowledge and awareness of the employer. The
ADA covers all aspects of “employment” including the application and interview process, hiring,
promotion, termination, compensation and benefits, and training.

Reasonable Accommodations :

Qualified applicants for employment are entitled to “reasonable accommodation” during the
hiring process and as part of his/her employment. The term reasonable accommodation can
mean many different things depending on the circumstance and what is “reasonable” under that
circumstance. It may mean modifying an existing facility so that a person with a disability can
perform his/her job (i.e. replace a door handle with a lever, lower a counter top, etc.), changing
the way things are customarily done (office policy, work hours, etc.) or restructuring a job. Itis
the responsibility of the employer to provide a reasonable accommodation unless it would
impose an “undue hardship” on the employer or detract from the essential functions of a position.
Once the proposed accommodation becomes too difficult or expensive, it can be deemed as no
longer reasonable and therefore, not required. Caution: What is unreasonable for an employer
of six, may be deemed reasonable for an employer of twenty-five. Refer to Appendix A:
Accommodations Decisions Chart for assistance in determining whether an accommedation is
required. :

Title II .

Program Accessibility ‘

The ADA guarantees people with disabilities equal opportunity to participate in all programs,
services, and activities of state and local government. Accessibility standards must be followed
for new construction as well as accommodations. These standards are based on the ADA
Accessibility Guidelines (ADAAG) as developed by the U.S. Access Board provide guidance to
the ADA Standards for Accessible Design as enforced by the U.S. Depariment of Justice (DOJ),
U.S. Department of Transportation (DOT), and the federal courts and apply nationwide. The
ADAAG derives in part from earlier standards developed under the UFAS. Once the guidelines
are adopted as part of the ADA Standards they become an integral part of the ADA. Currently
the ADAAG of 7/1/94 are in effect. Guidelines covering courthouses, prisons, and other
government facilities (1998); children’s environments (1998); play areas (2000); and recreation
facilities (2002) have since been developed by the U.S. Access Board. The DOJ has yet to adopt
these as part of the ADA Standards. Although these guidelines are not enforceable standards for
compliance, they should be seriously considered in all new construction and renovation projects.



The ADAAG involves a distinction between public or common use area and employee work
areas. Public/common use areas must be fully accessible. Employee work areas may be
addressed through Title I and "reasonable accommodations” made when the need arises. A
higher level of expectation is anticipated for governmental entities than that of the private sector.
Regardless of receipt of federal aid, all local governments and their boards, departments,
commissions and districts are subject to the provisions of the ADA. Access to services is a
critical aspect and basic premise of the ADA. Governmental sponsored programs, services and
activities must be available to all, regardless of disability. If structural changes to buildings are
required, a fransition plan is also usually required. New construction and/or additions to local
governmental buildings must be fully compliant and accessible to those with disabilities.
Alterations to space used by the public as well as employee work areas must also be ADA
compliant unless it is "technically infeasible" to do so (i.e. involves structural, physical, or site

constraints). If technically infeasible, the alteration must comply "to the maximum extent
feasible". Existing buildings require that the services or programs offered in that facility are

slaisie e T T L

readily accessible.

When programs, services, or activities are located in facilities that existed prior to January 26,
1992, the effective date of Title I of the ADA, towns must make sure that they are also available
to persons with disabilities. If however, it requires that these programs, services, or activities are
substantially altered to provide access or results in undue financial or administrative burden, then
reasonable alternatives or accommodations may be allowed. When a service, program, or
activity is located in a building that is not accessible, Title I of the ADA allows a "small" local
government to achieve program accessibility in several ways. This can include:

o relocating the program, service, or activity to an accessible facility; or

» providing the program, service, or activity in another manner that meets ADA
' requirements; or

° undertaking modifications to the building or facility itself to provide accessibility.

‘Thus, to achieve program accessibility, a small town need not make every existing facility
accessible. It can relocate some programs to accessible facilities and modify other facilities,
avoiding expensive physical modifications of all town facilities.

Effective Communication

Local governments must ensure effective communication with individuals with disabilities.
Where necessary to ensure that communications with individuals with hearing, vision, or speech
impairments are as effective as communications with others, municipal governments must

provide appropriate auxiliary aids.

The type of auxiliary aid or service necessary to ensure effective communication will vary
according to the type of communication involved and the needs of the individual. "Auxiliary
aids" include such services or devices as sign language interpreters, assistive listening headsets,
television captioning and decoders, telecommunications devices for deaf persons (TDD's),
videotext displays, readers, taped texts, Brailled materials, computer disks, audio recordings, and
large print materials. In addition, telephone emergency services, including 911 services, must
provide direct access to individuals with speech or hearing impairments.

I



Municipal governments are not required to provide auxiliary aids or take any actions that would
result in a fundamental alteration in the nature of a service, program, or activity or that will result
in undue financial and administrative burdens. However, alternative auxiliary aids that do not
result in a fundamental alteration or undue burden must be provided. For example, it is not
necessary to provide sign language interpreters for all interactions with persons who are deaf or
hard of hearing. Daily interaction may suffice through written notes or similar exchanges.
However, public meetings, interrogations by local police officers, or similar technical
interactions will most likely require interpreters or assistive listening systems. It is required that
alternative auxiliary aids be available that do not result in financial or adminstrative burdens yet
meet the needs of the disabled individual.

Title 111

T Title 11T of the Americans with Disabilities Aclrequires public accommodations to provide
goods and services to people with disabilities on an equal basis with the rest of the general

_ public. It is intended that all individuals have the opportunity to benefit from businesses and

7 services of a place of public accommodation. The regulations require that architectural and

g communication barriers that are structural must be removed in public areas of existing facilities
when their removal is readily achievable. Public accommodations that must meet the barrier
removal requirement include a broad range of establishments (both for- and non-profit) such as
inns, hotels, motels, restaurants, bars, theaters, concert halls, stadiums, museums, auditoriums,
retail stores, grocery stores, bakeries, laundromats, banks, barber and beauty shops, gas stations,
professional offices, medical offices, private schools, health spas, bowling alleys and other

- places that serve the public. Private entities that own, lease, lease out, or operate places of public
accommodation in existing buildings are responsible for complying with the barrier removal
requirement. Private clubs and religious organizations, including places of worship, are exempt
from the ADA public accommodation requirements.

Sfaii.i Title IV

& Title IV requires common carriers engaged in interstate communications by wire or radio to
provided telecommunications relay services for both hearing- and speech-impaired individuals.
Regulations developed to implement this provision require that these services operate 24 hours a
day. Itis the intention to give those persons with hearing and speech impairments the
opportunity to communicate with any other individual. This is to be achieved in a manner such
s that the users are not pay greater rates than those for equivalent services used by persons without
- hearing or speech impairments. In addition, any televised public service announcements
provided or funded in whole or in part by any federal agency or instrument of the federal
government must include closed captioning of the verbal content of such announcement.

Title V

Title V consists of various miscellaneous provisions of the ADA including a requirement for the
development of technical assistance manuals by the appropriate regulatory federal agency, a
report on the ADA and wildemess areas, a description of the responsibility of the United States
Congress, religious organizations, and enforcement and dispute resolution.

Telecommunications Act - 1996
The Telecommunications Act of 1996 requires telecommunications products and services to be
accessible according to guidelines developed by the Access Board. It covers a broad range of
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products, including telephones, celiular phones, pagers, and fax machines. The Federal
Communications Commission (FCC) enforces requirements of the law.

Help America Vote Act — 2002

Each polling place must have at least one acce831ble voting machine by January 1, 2006 under
the Help Vote America Act. The act (Public Law 107-252), which was signed by President Bush
on October 29, 2002 also requires each piece of voting equipment bought with federal money on
or after January 1, 2007 to be accessible.

State Regulations

521 Code of Massachusetts Regulations: Architectural Access Board
Section 521 of the Code of Massachusetts Regulations, "527 CMR: Architectural Access Board"
- is-a-specialized section of the State Building Code which.provides the actual construction

standards and specifications which must be adhered to for work performed on “public” buildings

{see definition of public building in 521 CMR) in the Commonwealth of Massachusetts. These
buildings are also governed by the Federal ADA Accessibility Guidelines (ADAAG) and or the
Uniform Federal Accessibility Standards (UFAS). If there are conflicting requirements, the
higher or stricter standard typically governs. For the most part, 521 CMR contains the higher
standard, but there are some exceptions. The purpose of 521 CMR is to make public buildings
and facilities accessible to, functional for, and safe for use by persons with disabilities. It is the
intent of 521 CMR to provide persons with disabilities full, free and safe use of all buildings and
facilifies so that all such persons may have the educational, living and recreational opportunities

necessary to be as self-sufficient as possible and to assume full responsibilities as citizens.

The Massachusetts Architectural Access Board (MAAB) is a regulatory agency whose mandate,
as established under M.G.L. ¢.22 S13A4, is to develop and enforce regulations pertaining to
public access. The MAAB also decides on variance requests, issues advisory opinions, and
makes decisions on complaints. Local building inspectors are responsible for enforcement of the
provisions of 521 CMR.

Jurisdiction of 521 CMR

All additions to, réconstruction, remodeling, and alterations or repairs of existing public
buildings, which require a building permit or which are so defined by a state or local inspector,
shall be governed by those applicable sections of 521 CMR. '

If the work being performed amounts to less than 30% of the full and fair cash value of the
bulldmg and

a} the work costs less than $100,000, then only the work being perfonned is required to
comply with 521 CMR; or

b) the work costs $100,000 or more, then the work being performed is required to comply and
an accessible entrance, toilet, telephone and drinking fountain (if toilets, telephones and
drinking fountains are provided) are also required.

If the work performed amounts to 30% or more of the full and fair cash value of the building, the

entire building is required to comply with 521 CMR. Where the cost of constructing an addition
to a building amounts to 30% or more of the full and fair cash value of the existing building, both
the addition and the existing building must be fully accessible.
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—-renovation.projects

A historic building or facility that is listed or is eligible for listing in the National or State
Register of Historic Places or is designated as historic under appropriate state or local bylaws
may be granted a variance by the MAAB to allow altemate accessibility.

The MAAB Regulations also address various circumstances involving change in use, work
performed over a period of time, multiple uses of one building, outdoor facilities, temporary
structures, security structures and non-occupiable spaces. For more information on these areas,
the administrative process (variances, complaints, hearings) as well as specific a:rch1tectural
requirements, reference to 521 CMR should be made.

A series of amendments to the MAAB regulations were proposed on February 17, 2005. These
amendments became effective July 27, 2006 and must be adhered to in all new construction and
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III. EVALUATION OF PROGRAMS AND SERVICES
(SELF-EVALUATION)

Introduction

All local governmental entities were required to complete a self-evaluation of their facﬂltles
programs, policies, and practices by January 26, 1993. The self-evaluation identifies and
corrects those policies and practices that are inconsistent with Title II's requirements. Self-
evaluations should consider all of a municipality's programs, activities, and services, as well as
the policies and practices that it has put in place to implement its various programs and services.
Remedial measures necessary to bring the programs, policies, and services into compliance with

Title I should be specified - iticluding, but not limited to 1) rélocation of programs to accessible
facilities; 2) offering prograrns in an alternative accessible manner; 3) structural changes to
provide program access; 4) policy modifications to ensure nondiscrimination; and 5) auxiliary
aids needed to provide effective communication.

A self-evaluation was conducted of those municipal departments which offer programs or
provides services to the general public. A memo and accompanying survey form (See Appendix
B) was sent to departments, boards, commissions and individuals who were identified as either
providing a service or program to area restdents. Although not every department fully
responded, survey forms were sent to the town clerk, treasurer, board of selectmen, tax collector,
assessors, board of health, library, planning board, police, department of public works, town
accountant, parks and recreation, building inspector, conservation commission, council on aging,
school department and veterans agent.

Information from each survey response, along with supplemental departmental information was
used to develop the self-evaluation. Together with the structural assessment (Section IV} and
policy recommendations (Section V), an accessibility compliance plan for the Town of
Sturbridge is achieved. However, there are general required administrative actions which
Sturbridge must adhere to in order to successfully comply with the Federal ADA. This includes:

o creation of a formal Commission on Disabilities

» appointment and active participation of a Town ADA Coordinator

o  ADA education, notification and outreach

¢ adoption and formal notice of an ADA grievance procedure

e developing program strategies to achieve community services compliance

e maintenance and upkeep of accessible features.
Commission on Disabilities
The Town of Sturbridge has not created a formal Commission on Disability. Commissions on
Disability are established by vote of Town Meeting to promote the inclusion and integration of
persons with disabilities in the activities, services and employment opportunities or the

community. MGL chapter 40 section 8] gives municipalities the authority to establish
COIMIMissions.
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The function of a disabilities commission is to: _

¢ Advise and assist municipal officials in ensuring compliance with federal and state
disability laws;

e Review policies and activities of municipal departments and boards as they affect persons
with disabilities; .

¢ Provide information, referral, advocacy and technical assistance to individuals,
businesses and organizations in all matters pertaining to disability;

e Coordinate the activities of other local groups organized to meet the needs of persons
with disabilities.

Commissions consist of no less than five, no more than nine members chosen by the Board of
Selectman or Town Manager (in a town) and the Mayor or City Manager (in a city). The
majority must be persons with disabilities and one may be a member of the immediate family of
a person with a disability. In addition, one member must be an elected or appointed municipal
official.

ADA Coordinator

The Town of Sturbridge has appointed Fire Chief Leonard Senecal to serve as its ADA
Coordinator as specified under 28 CFR 35.107 (a). He is listed as the Handicapped and ADA
Coordinator in 2005 and 2006 Annual Town Reports. It is also recommended that this position
be posted under the Department Directory of the Town’s website. The role of the ADA
Coordinator is extensive and includes:

¢ insuring overall compliance with the ADA

e notification and outreach

e addressing grievances as filed under the town's established grievance policy
e insuring timely implemehtation of the town's transition plan

e on-going assessment of programs and services A

e serving as a technical advisor and resource on accessibility matters.

In order for the town to successfully comply with the intent of the ADA, it is critical that the
appointed ADA Coordinator take a pro-active role in performing his/her role. It is pot adequate
for the ADA Coordinator to serve only as a decision-making authority under the town's ADA
srievance procedure, The ADA Coordinator must monitor daily and long-term compliance with
the town's ADA policies, procedures, and plans. This includes ADA compliance and assurance
pertaining to postings, employment practices, education, dissemination of literature to the public
and private businesses, daily activities and practices of town government, serving as a town-wide
resource on accessibility matters and issues, and stayving current on changes is state and federal
law, regulations, programs, policies, interpretations, and decisions which affect people with
disabilities.

14



Education, Notification and Gutreach

In addition to the policies recommended in Section V of this Accessibility Plan, the town must
undertake a formal education, notification and outreach process which includes the general
public and town departments, boards, and commissions. This should consist of education and
information ranging from general information about the ADA to reasonable accommodations.
Notices pertaining to the town's grievance procedure (detailed later), equal opportunity policy,
communications and program/services access should be posted in all public buildings, included
in town documents and reports where appropriate and listed on the town’s web site. It may be
necessary to develop an audiotape version of these policies and procedures for the sight
impaired. Similarly, all postings and advertisements for employment, including formal job
descriptions, must include references to non-discrimination on the basis of disability. The town's
Afirmative Achion Policy Statement should contain an equal employment opportunity statement

that includes a reference to nondiscrimination on the basis of a disability. Recommended
policies for town adoption are included in the Appendices.

The town, through its ADA Coordinator, must also insure that effective communication is
achieved through the use of available resources and local policy implementation. It is
recommended that, at a minimum, the town general government install a TTY/TDD (est. $350)
at Town Hall to allow a centralized communication point to town services. In the future, as the
need dictates, the acquisition of a Braille Embosser (est. $2,500) would allow the town to
disseminate public information, as necessary, to the sight impaired as required under the ADA.)

Hiring and Employment Practices

Under the ADA, it is discriminatory to use selection criteria that screen out or tend to screen
individuals with disabilities unless the criteria are shown to be job-related for the position in
question and are consistent with business necessity. This is to ensure that tests do not act as
barriers to the employment of persons with disabilities unless the person is unable to do the job,
even with reasonable accommodation. Employers should design selection criteria for jobs to
ensure a close fit between the selection criteria and an individual's ability to do the job.

Job postings and advertisements must be placed in locations that are accessible to persons with
mobility irnpairments. Postings and notices should be done in large print format and should
include both a regular telephone number and a TDD number. In addition, interviews must be
conducted at an accessible location.

Job applications are considered to be pre-employment inquiries under the ADA. Its purpose is to
gather information on the skills, abilities, training, credentials, and references of the applicant. It
also serves to identify where an applicant can be reached. It cannot be used to elicit information
about whether an applicant is an individual with a disability or as to the nature or severity of such
disability. Under the ADA, a person is considered a qualified individual with a disability if he or
she can perform the essential functions of the job with or without reasonable accommodation.
Although the ADA does not require an employer to have job descriptions, they can be used as
evidence of the essential functions of the job.

Although job testing is not prohibited under the ADA, it requires that testing be job related and
consistent with work necessity. Tests which measure aptitude, physical agility, intelligence, and
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-specific skills are not considered to be "medical examinations" under the ADA. Medical
examinations are prohibited until after a job offer has been made to an applicant. Test results
cannot be used to exclude an individual with a disability unless

¢ the tested skill is necessary to perform an essential function of the position, and

e there is no reasonable accommodation that can be made available to enable the
individual to perform that essential function, or

e providing the necessary accommodation would cause undue hardship.

Job Descriptions
The Personnel Committee has revised job descriptions for most, ifnot all, town employees

These descriptions reflect a thorough description which includes essential functions and
minimum physical requirements to perform essential duties of a position. As an attempt to
insure compliance, these descriptions clearly state that reasonable accommodations will be made
to enable individuals to perform the essential functions of a position. It is critical that this effort
be continued to cover all municipal job descriptions. In addition, the Town should i insure that all
advertisements for positions should include the following or a similar non-discrimination
statement in its posting: “The Town is an Equal Employment Opportunity/Affirmative Action
Employer and does not discriminate on the basis of race, color, sex, narxonal origin, religion or
disability in employment or the provision of services”

ADA Grievance Procedure

The ADA Title 11 regulations require that all n1un1c1pa11t1es with 50 or more employees (regional
school systems must prorate the number of employees for each member community) adopt and
publish gnevance procedures. The purpose is to encourage local resolution of complaints
concerning employment, services, programs and activities. 1t is important to note that
complainants are not required to exhaust the municipality’s procedures before filing a federal
complaint or taking court action.

The regtﬂations do not stipulate time frames or procedures for the grievance procedure, however,
the following are recommended:

e A detailed description of the procedures for submitting a complaint;
e A two step review process which allows for appeal;
e Reasonable timeframes for review and resolution of the complaint,

e Good record keeping for all complaints submitted and documentation of steps taken toward
resolution.

Although he Town of Sturbridge has an ADA Grievance Procedure as required under the ADA,

it is recommended that the sample grievance procedure as provided in Appendix D be adopted
by the Board of Selectmen.
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Programs/Services 7

Public programs and services must be provided in a manner that does not discriminate against
those with disabilities or prevent them from accessing such service or program. Thus, it1s
critical for all departments, commissions and boards to fully disclose all activities and be readily
able to adapt or respond to specific requests. Based on the survey responses received as well as a
review of departmental and board operations, the various departments and boards are attempting
to comply with the needs of all town residents, including those with disabilities. However, in
most cases, there exists an unawareness of what actions or procedures are required or which may
be allowed. Many of the departments, commissions and elected officials noted that their
business with the general public was done via telephone, mail, fax, and in person. Scme
departments/boards did note that modifications and/or reasonable accommodations are addressed

~"informally" in a timely manner.-. Typically this has meant meeting a person in an accessible
Jocation provided that advance notice has been given. However, in these instances as well as
with other certain "practices" which are in place to accommedate special needs, procedures and

policies should be formahzed and published for all citizens to be familiar with. As a matter of
practice, the town's ADA related procedures and policies should be included in the Town Annual

Report and posted on the Town’s website.

For example, a hearing impaired individual may want to attend a lecture on wetlands sponsored
by the conservation commission. In addition to providing a sign-language interpreter, an
acceptable accommodation may be to provide a copy of the lecture in print for the individual to
read. This must be done at no cost to the individual. The town should also consider the purchase -
of either an assistive listening device (ASD) or a personal amplifier system to enable those with
aural limitations to more effectively participate in public meeting settings.

Currently town meetings are typically held at the Tantasqua ngh School Auditorium. Town
polling (voting) occurs in the following location:

Precincts rPoilingj Place Name Polling Place Address
I &2 Burgess Elementary School 45 Burgess School Road

This facility has been assessed and is described in more detail in Section IV of this Plan. The
polling site has been reviewed by the Massachusetts Office on Disability (2004) and had two
minor issues (change in surface level greater than % inch on the walkway to the South
gymnasium and access aisle striping for the handicapped parking spaces), Both of these access
violations were corrected shortly after the survey was conducted according to the Sturbridge
Town Clerk. Another accessibility spot check was conducted in July 2008 and additional minor
violations were noted. First, there are two handicapped parking spaces but only one space had an
aboveground sign with the international symbol of access. A second aboveground sign needs to
be installed with “van accessible” designation. The walkway from the parking lot to the
accessible entrance has running slopes which exceed 5%, therefore qualifying it as a ramp and
not a walkway. As a result this approach requires raifings. A railing should be installed on the
grass side between 347 to 387 a.f.f. with 2 edge protection. The railing on the wall side needs to
be raised from 157 to 18” a.f.f. to 34” to 38” a.f.f. There are also some cracks in the
walkway/ramp surface that create changes in surface level greater than %2 that need to be filled
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in. If this facility remains to be used for such services, minimum accessibility standards
pertaining to parking, and building access must continue to be provided.

Maintenance and Upkeep

The Town of Sturbridge must maintain in operable working condition those features that are
necessary to provide access to services, programs, and activities. This includes door closers,
sidewalks, parking space signage and striping, and ramps, among many other things. Isolated or
temporary interruptions in service or access are permitted for maintenance or repairs. However,
this is deemed as short-term and not of a semi-permanent or seasonal nature.

When weather conditions such as snow and ice limit or prevent access to services, programs, and

activities to or within a facility, access must be maintained {0 ensure that those programs are

accessible. Maintenance of accessible features include the removal of snow from accessible

parking spaces, cwrb

amps, accessible routes of travel, and entrances.

LB WG Y way diill

Although temporary

interruptions in services due to bad weather are expected, alternate services must be provided if
snow and ice cannot be cleared in a timely manner. Snow removal and removal of other
obstructions within the accessible route of travel must be done to a minimum width of 36".
Similarly, if an elevator, lift or similar accessible-related device is not working properly and is
denying access, repairs must be made in a timely manner. In the interim, alternative services

must be provided.

Evaluation of Programs and Services

Department

Provrams/Services

Accessibility Issues

Department of
Public Works
DPW —
Administrative

Overall administration
ts conducted cut of the
DPW Administrative
Office located at New
Boston Road Ext. There
is limited business
conducted here such as
the issuance of
driveway, water

‘connection and sewer

connection permits. No
public meetings take
piace here. The
bathroom and the
showers as well as with
the DPW garage itself
are not open to the
public.

There are minor
accessibility issues with
interior and exierior door
hardware, handicapped
parking and signage. The
accessible route of travel
to the DPW building is
slightly compromised
and should be
resurfaced.
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Current Actions

None,

Needed Actions

Develop stanidard
policies for handling
requests for
modifications and/or
assistance. Provide any
informational literature
in large print.. Initiate
construction
improvements as
detailed in Section I'V,



Department

Programs/Services

Accessibility Issues

Current Actions

DPW -- Highway

Located on New Boston
Road Extension, the
Highway Departinent
functions include
maintenance of
highways/roads, safety
and highway signage,
sidewalks, caich basins
and related storm water
drainage systems.

The highway garage is
not open to the public.
Limited public
interaction at highway
office.

There is language in
the 2006 General By-
laws under Public
Works that includes
language about not
allowing newspaper-
dispensing devices to
obstruct public ways.
Section 6.50
specifically addresses
that tenants and
OWReErs Occupying
jand abutting a

Needed Actions
See DPW
Administrative.

Reasonable
accommodations as
required for employees.
Initiate construction
improvements as
detailed in Section IV,

DPW — Water &
~ Sewer Division. |

DPW-Water
Pollution Control
Facility

DPW-Recycling
Center

The Water Division is
located at Water Works
Drive and the
operations are
contracted with Veolia
Water North America
Services, LLC.

Sewer Division is
located at New Boston
Road Ext. and the
wastewater operations
are contracted with
Veolia Water Northeast
LLC.

See DPW Water &
S_ewer Division.

The Recycling Center is
located at the erid of
Breakneck Road

Administration of the
Recycling Center along
with the issuing of
permit stickers is done
through the Board of
Health, located on the
second floor of the
Town Hall.

These two buildings are
pump station/filtration
facilities only and are not
open to the public.
Water and sewer
connection perits are
issued through the
Department of Public
Works.

Recycling facility is

open to the public during

controlled hours.
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sidewalk must clear all
ice and snow on their
portion of the sidewalk
within 24 hours or
face a $10.00 fine.

None.

None.

Assistance provided
upon request or need.

See DPW
Administrative.

Reasonable
accommodations as
required for employees.
Initiate construction
improvements as
detailed in Section IV.

See DPW
Administrative. -

See DPW
Administrative.

Reasonable
accomimodations as
required for employees,
Initiate
recommendations as
detailed in Section IV,




Department

Progsrams/Services

Accessibility Issues

Carrent Actions

Council on Aging

Located at 480 Main
Street, the COA
provides a drop-in
center, medical
tfransportation, social
services, exercise
programs, educational
programs, arts and
crafts, blood pressure
clinic, grief counseling,
Shine Counseling and a

Basic building
accessibility
requirements met.
Accommodations made
for facility users. Some
building modifications
required. '

Assistance provided to
seniors as needed.

The COA has assistive
listening devices.

MNeeded Actions
Develop standard
policies for handling
requests for
modifications and/or
assistance. [nitiate
construction
improvements as
detailed in Section IV.

located on 45 Burgess
School Road and
provides educational
services to grades preK-
6. Numerous schoel-
related meetings,
activities, and events as
well as community-
wide activities take
place here.

requirements met. Refer
to building assessment
for specific areas of non-
compliance,
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compliance with state
and federal education
and 8. 504
requirements.

Friendly Visitor
Program.,
Library The Joshua Hyde Basic building Downloadable Audic  Initiate construction and
Library is located at accessibility Books and BVDs are  equipment
306 Main Street. requirements met., available and the improvements as
Accommodations made Library has the C/W detailed in Section IV.
Library services include  for facility users. Some  Mars catalogue as :
book circulation, building modifications well. However, no
reading programs, required, other assistive devices
educational services such as magnifiers for
and programs, people with visual
workshops’ impairments are
available.
RN
School _ The Burgess Basic building Special educational Initiate construction
Department Elementary School is accessibility necds are addressed in  improvements as

detailed in Section IV to
insure full program
accessibility,



Department Programs/Services Accessibility Issues Current Actions
Police Department  Located in the Basic building A TTY is mcluded as
Sturbridge Public accessibility part of the enhanced

Safety Complex on 346
Main Street.
Emergency/police
response and patrol.
Issuance of firearms ID
cards and license to
carry firearms cards.
Public education on
safety, drugs, domestic
violence, etc.
Accident/criminal

requirements met. Refer
to building assessment
for specific areas of non-
compliance,

911 emergency
dispatch system.

Police persomnel have
participated in
Emergency
Preparedness events in
the disability
community,

Procedures call for

Needed Actions
Develop standard
policies for handling
requests for
modifications and/or
assistance in the police
department of mobility
and visually impaired
individuals. Provide any
informational literature
in large print format.
Change the word
handicap to disability in

- policy and procedure

Fire Department

investigations and
Emergency
Management functions.
Information -
dissemination. Public
interaction through
person, telephone,
TTY, language line
services for interpreters
and mail. Other

assistance upon request.

Located at the
Sturbridge Public
Safety Complex on 346
Main Street. The Fire
Departient provides
fire, rescue, and
emergency medical
services along with
public educaticn and
awareress programs.

Transactions such as fire
permits and fuel tank
applications can be done

- in person, mail or

telephone. Fire station
garages are for
equipmert and vehicle
storage and are not open
to the general public.

Basic building
accessibility
requirements met. Refer
to building assessment
for specific areas of non-
compliance.
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police personnel to act
with respect toward
people with mental
iilness.

Hate Crimes- Includes
handicap bias based on
ATDS, Physical and
Mental Disability,

The Fire Department
has an E911 and TTY
System in their central
dispatch center,

manuals when they are
updated.

Initiate construction
improvements as
detailed in Section IV to
insure full program
accessibility.

Develop standard
policies for handiing
requests for
modifications and/or
assistance as may be
necessary.

" Initiate construction

mprovements as
detailed in Section IV to
insure full program
accessibility.



Town Hall

The following departments/commissions/boards are located in the Town Hall, which serves as the primary
location for general government activities in the Town of Sturbridge. Each of these, although substantially
different in function, provide mostly administrative activities and primarily offer direct services to the general
public who visit their respective office in the Town Hall. Specifically the Flanning Department, Conservation
Commission, Board of Health, Veteran’s Director and Department of Inspectional Service & Code
Enforcement have roted that they have a process for making reasonable modifications and the public is
informed. None of the departments have initiated any specific policies or procedures relative to individuals
with disabilities. General postings and notices are made within the building relative to any building procedures
and practices. Most department employees noted that although individual department policies and procedures
are not in place, they are generally aware that program modifications may be necessary to assist people with
disabilities. Public interaction occurs through direct communication, telephone, regular mail, e-mail and
internet (web site). The town’s website meets ADA requirements, because website accessibility checking tools

detected no accessibility errors. The building generally meets basic accessibility standards, however access fo
some departments and offices do not provide equal access due to insufficient clear width space within

...... ctam Ao

offices/departments and service counters which exceed allowable height standards. In addition to general
building use, each department should develop standard policies for handling requests for modifications and/or
assistance. Each department should also provide any informational literature in large print format. A
TTY/TDD for building-wide use should be purchased and installed in the Board of Selectmen’s Office. A new
Town Hail wide telephone system is scheduled to be instailed in the near future so this would be the
appropriate time to have this communication system established. In addition, an ALD or personal amplifier
systern should be purchased for use by those with aural limitations. Note: AV public and town meetings and
local, state and federal elections must be conducted in full compliance with accessibility laws and regulations.
The Recreation department offers a variety of recreational services and programs at municipally owned
locations throughout the town. In addition to the adoption of formal policies and procedures to insure “equal
access” to persons of all abilities, site and facility modifications will be required. Program accessibility will be
achieved through the initiation of those construction improvements as detailed in Section IV,

Conservation
Comimission

Finance
Department

Planning
Board/Town
Planner

Board of Health

Zoning Board of
Appeals

Assessors

Conduction of public meetings and hearings on wetlands issues under MGL C.131 5.40.
Issuance of orders of conditions and determinations of applicability. Response to various
technical assistance and information requests pertaining tc wetlands and conservation matters.

Financial planning, procurement and investment of funds, collection of all taxes and fees,
payrol! and benefit administration, accounts payable, financial monitoring of the budget and
maintaining comprehensive financial records. Interaction/communication through mazil, fax, -
telephone, and e-mail

Provides support to the Planning Board and Zoning Board of Appeals (permitting, subdivision
approvals, zoning bylaw proposals and comprehensive plans. Implementation and maintenance
of the Geographic Information System. Provision of technical assistance on various land use,
planning, and zoning matters. ‘

Interpretation and enforcement of Title V of the State Environmental Code; inspections of foed
service establishments; health and safety inspections for residential and commercial properties;
response to various technical assistance and information requests pertaining to health, safety,
and septic system issues and concerns. Responsible for the operation and permit sticker
distribution of the Recycling Center and oversight of the landfill operation.

Deliberations on special permits and variance requests; response to requests on zoning matters;
conducts meetings hearings on appeals of decisions of the Zoning Enforcement Officer.

‘Prepares annual tax recapitulation sheet; provides general real estate tax information; processes

requests for abatements and exemptions; determines assessments on real estate, personal
property, and vehicles; responds to requests for information.
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Town Hall cont’d.

Department of
Inspectional
Service & Code
Enforcement

Town Clerk

Board of
Selectmen/Town
Adminisirator

Enforce State building code, Massachusetts Architectural Access Board code and zoning
requirements.

Issuance of a variety state and town licenses, permits, and certificates; provision of information
to the public on local and state government; voter registration and election assistance; provision
of information on vital statistics and elections; maintains annual town census,

The Town Administrator serves as the administrafive officer of the town; overall
responsibilities of the office includes issuance of certain licenses governing the sale of fiquor,
food, sales of motor vehicles, and entertainment; contract negotiation and oversight; personnel

Community
Preservation
Committes

Recreation
Department

Veteran's Agent

Historic
Commissicn

administration; interact, contract, and resolve various stafe, faderal, and local issugs of concertl.

Under the Community Preservation Act (MGL Chapter 44B), this Comimnittee oversees open
space preservation, creation of community housing, preservation of historic buildings and
landscapes, and creation of recreation opportunities. There are specific references addressing
the needs of special populations including handicapped individuals in their reports under
recreational opportumities such as the Town’s trail systems, .

Coordination and provision of year round recreational programs and services to the residents of
Sturbridge. This includes summer programs for children and young adults; specialized winter
programs; sports learning and skills classes to children such as tennis and swmlmmg programs;
summer playground and swim centers and other activities.

Varied direct assistance to town veterans; referrals for financial, medical and educational
benefits; administration of department funds; other varied assistance to veterans as necessary.

The historic comumnission is responsible for the preservation, protection and development of the
town's historical and archaeological assets and for historic preservation planning. The historic
commission is also responsible for public outreach, education and advocacy concerning
Sturbridge's historic resources that are important to preserve.



IV. ARCHITECTURAL BARRIERS (TRANSITION PLAN)

Format

The Town of Sturbridge, in accordance with the Americans with Disabilities Act of 1990 (ADA)
regulations, has surveyed its municipal buildings and facilities to document physical barriers to
access as part of the requirements for developing a transition plan. The buildings and facilities
which were assessed, as dictated by the town, consist of three different categories. These are
town buildings and facilities; recreational sites and facilities and town-owned privately leased
facilities.

This section contains the following elements, which fulfill the requirements for the preparation
of a transition plan:

« identification of physical obstacles in the town's facilities that limit the accessibility of its
programs or activities to handicapped persons, and

« adescription of methods or fype of action to be taken to eliminate identified obstacles,
and

« general cost parameters for each action to be taken, and
e establishment of a recommended completion date to achieve accessibility, and

identification of the person, department or board responsible for implementation.

Limitations of Transition Plan , _

The plan does not address what is accessible, but rather obstructions to mobility. Fieldwork was
performed during the months of April through June 2008. Although general recommendations
are made as corrective actions to eliminate identified obstacles, it is expected that the town will
be solely responsible for designing the specific construction solution in accordance with 521
CMR: Architectural Access Board Regulations or the ADAAG, whichever is appropriate.

As part of the transition plan assessment, deficiencies or limitations to access were identified at
each location. The actions noted in this plan to be taken in removing obstacles to mobility or
access are descriptive and are not intended to be construction specifications. The specific
construction action can vary substantially depending on desirability and type of materials. In
addition, historjcally significant properties can result in additional cost due to more
architecturally sensitive construction alternatives. As a result, the costs can vary accordingly.
The party responsible for implementing the identified action will be responsible for working with
the town’s building inspector and a design professional, if necessary, 5o as to ensure compliance
with 521 CMR and/or the ADAAG. Where appropriate, due to historic considerations, building
configuration, or extent of use, a combination of programmatic solutions and construction '
alternatives are provided. Such measures are in full compliance with Title Il of the ADA.

Recreational Facilities and Playvgrounds

Recreational facilities and playgrounds must also comply with the Americans with Disabilities
Act and the Massachusetts Architectural Access Board regulations (521 CMR). Existing sites
where renovation is not vet planned must still meet the requirement of "program accessibility".
For example, the "program” of playgrounds or any services offered at that location must be
accessible. The Federal Architectural and Transportation Barriers Compliance Board has issued
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final accessibility guidelines to serve as the basis for standards which are being adopted by the
Department of Justice for new construction and alterations of play areas covered by the
Americans with Disabilities Act. The guidelines include scoping and technical provisions for
ground level and elevated play components, accessible routes, ramps and transfer systems,
ground surfaces, and soft contained play structures. The guidelines are intended to insure that
newly constructed and altered play areas meet the requirements of the ADA and are readily
accessible to and useable by individuals with disabilities.

Both the Federal ADA and Massachusetts AAB regulations require that playgrounds have an
"accessible route” to reach playground equipment and around the playground area. Similarly,
other recreational facilities must be accessible for programs and must comply with all other

provisions of the ADA or AAB. For example, parking, toilet facilities, routes of travel, fixed

seating, and other applicable items must be accessible to those with disabilities.

The focus of this transition plan is on program accessibility and related compliance. All future
renovations or proposed new construction must fully comply with the Federal guidelines for
recreation and play areas.

Feasibility (F)

Each architectural barrier has been ranked according to the feasibility of removing that particular

‘barrier. The feasibility rankings are somewhat subjective and are based on a perceived degree of

difficulty or skill level required to remove an architectural barrier. These rankings are as
follows:

Ranking Description
I Can be easily undertaken (i.e. move furniture, put sign on a wall)
2 Can be undertaken by maintenance staff, DPW, etc. (i.e. install post and
sign, move dispensers, adjust door closer, change door hardware)
3 Minor modifications which require skilled or specialized work (build
ramp, alarm installation, sink/toilet instaliation, etc.)
4 Major modifications which require skilled or specialized work

(structural changes, building additions, elevators/lifts, etc.)

Priority (P)

Each architectural barrier has also been ranked according to the prlorlty of removal based upon
the type of access that is affected. The priority rankings (#1 being the highest priority and #4
being the lesser priority) are determined by the ADA and are defined as follows:

Ranking Description
Physical entrance into a building

Access to programs and services within a building
Access to bathroom facilities
Removal of remaining architectural barriers

P L R —

Costs

Cost estimates are based on projects of similar nature, unit quantity dpncing (where appropriate),
and R.S. Means Company, Inc. ADA Compliance Pricing Guide 2™ Edition (2004). Cost
estimates are also based on the type and complexity of work. It is being assumed that simple
changes (Feasibility ranking of ! or 2) will be made through the use of town personnel
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(custodial, DPW, etc.). More complex construction or those projects requiring specialized skills
(Feasibility ranking of 3 or 4), would involve private contractors and mciude labor, overhead,
and profit.

Use of the Transition Plan

This plan s intended to be a working document. If a barrier was overlooked it can easily be
added to the plan. Programs and services can be modified and adapted over time as needed.
Similarly, policies and procedures can be modified and adopted to reflect current legislative
requirements. Actual construction methods to arrive at a solution for an identified problem may
vary depending on final plans and specifications. The town should use this plan as a guide for
compliance and modify it as needed without altering its initial intent and efforts of compliance.

—Imaddltlon the inventory of barriers can be used in concert with the town’s capital budget
process to assist in the determination of how and when to proceed with the many suggested
Improvements,
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Some Basic Accessibility Requirements (ADAAG and 321 CMR AAB)

Parking

8" wide space w/minimum $' wide access aisle for cars and 8' wide access
aisle for vans

signage w/accessibility symbol

8'2" minimum height clearance for van accessible spaces

hard, stable, slip-resistant surface w/a maximum cross-slope of 2% (1:50)
space(s) must be located on the shortest accessible route of travel fo an
aceessible facility entrance

__in general, 1 accessible space. is required for every 25 fotal spaces

Accessible Route

Ramps

Curb Ramps

1 in every 8 accessible spaces, but not less than 1 space shall be van
accessible

hard, stable, firm, slip-resistant surface

36" minimum width

walkways require a 48" minimum width w/a 36" minimum clear width
maximum 5% running slope (1:20)

maximum 2% cross-slope (1:50)

no objects between 27" and 80" above finish floor (a.f.f.) shall protrude
more than 4" into the pathway

60" x 60" passing space every 200" if pathway is less than 60" wide
handrails on both sides of pathway required if slope exceeds 5%
(maximum 1:12 or 8.3% allowed)

maximum 8.3% running slope (1:12)

maximum length of a ramp run between landings shall not exceed 30
48" minimum clear width measured between the railings

slip resistant surface

base of ramp flush with adjacent hard and stable surface (i.¢. pavement,
concrete)

60" level area at base, all landings and top, as wide as the ramp

60" x 60" minimum landing wherever ramp changes direction
continuous handrails on both sides, 1-1/4" to 1-1/2" in outside diameter,
and round or oval in shape

handrails must extend 12" beyond the top and bottom of the ramp
handrails shall be provided in pairs, one at a height of 34" - 38" above
the ramp surface and the lower handrail at a height between 18" and 20"
and 1-1/2" from a wall or mounted surface

36" minimum width

slip-resistant, stable, firm surface
maximum 8.3% running slope (1:12)
maximum 2% cross-slope (1:50)
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Curb Ramps

maximum 10% slope (1:10) for flared sides

{continued) :
' e base of slope flush with street paving
e curb ramps are required on both sides of a street when connected by a
crosswalk and at each comner of an intersection
¢ 1o obstructions should exist within curb ramp or approach to curb ramp
(i.e. utility pole, traffic light pole, sign, etc.)
Entryways e 32" minimum clear opening width
s 18" of clear space on the pull side of the door
e 12" of clear space required on the push side of the door
e 72" maximiw veveled threshold
¢ accessible hardware required such a lever handles, loop handle, push
plate, panic bar, or automatic door openers
e 60" level surface inside and outside of door at entrances (may be reduced
depending on approach, push or pull, presence of door opener)
= door closers must operate such that the sweep period of the closer from
an open door position of 90 degrees to closure shall take at least six
seconds
¢ exterior hinged doors must not exceed a force of 15-1b. to pull or push
open '
s interior hinged doors must not exceed a force of 5-1b. to pull or push
open
- Controls e for a forward reach approach, the height shall be between 15" and 48"
a.ff; for a side reach approach, the height shall be between 9" and 54"
a.ff
Bathrooms
General e slip resistant flooring
e 60" diameter clear turning space
e 30" x 48" clear space in front of sink
¢ bottom of mirror shall be at a maximum of 40" a.f.f.
Sink e maximum height of 34"to rim, minimum of 22" from wall to front of
sink, minimum 27" clear knee space below rim, bowl depth not to exceed
6"; all pipes below sink must be wrapped; faucets must be operable with
one hand or a closed fist; self-closing valves shall remain open for at
least ten seconds.
Dispensers e towel dispensers, drying devices and similar devices must be operable

with one hand or a closed fist at a maximum height of 42" a.£.£; toilet
paper dispensers shall be at a minimum 24" a.f.f and within 36" of the
rear wall
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Toilet

Urinal

Grab Bars

the centerline of the toilet shall be 18" from the nearest side wall and at
least 42" from the farthest side wall; toilet seat shall be 17" to 19" a.f.f;
flush valve 1s to be on the approach side of the toilet

accessible urinals shall be stall-type or wall-hung with an elongated rim
at a maximum height of 17" a.f.f.; flush valve on the approach side at a

- maximum height of 44" a.f.f.

2 grabs 42" long, one located at the back wall and one located on the side

wall; =H4"to =12 inoutside diameter -withaelearanceof 1-1/2 from
the wall; non-rusting or acid-etched or roughened; capable of resisting

250 Ibs. of force and set at a height of 33" 10 38" a.f.f.
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Public Wavs: Sidewalks and Curb Ramps

Name: Sidewalks and curb ramps. Location: Sidewalks in town center area.

Description of Facility: Public ways - sidewalks and curb ramps in town center area.
Function: Pedestrian access within public ways. Responsible Party: Commonwealth of MA

General Description or Obstacle Which Limits Mobility or Access: According to the town, all sidewalks are
within the jurisdiction of the Massachusetts Highway Department and are not the responsibility of the Town of
Sturbridge. As a result, the evaluation of sidewalks was deemed outside the scope of this report. However,
regardless of ownership and responsibility, all sidewalks must comply according (o the stricter of the ADAAG, 521
CMR, or Massachusetts Highway Department Wheelchair Ramp Standards, whichever is appropriate. The
following are standards in accordance with Sections 4.3 and 4.7 of the ADAAG and Sections 20, 21 and 22 of 521
CMR should be met throughout the town.

Standard
¢  Whenever sidewalks, walkways, or curbs on streets and ways are consiructed, reconstructed, or repaired,
curb cuts are required.

¢  Curb cuts shall occur whenever an accessible route crosses a curb.

#  Curb cuts are required at each comer of an intersection and shall be perpendicular to the street. Single curb
cuts serving two street crossings are generally not allowed. ’

jf ¢ The maximum‘slope of & curb ramp shall be 1;12 (8.3%).
s The maximum cross slope of a curb ramp shall be 1:50 (2%).

e Transitions from curb cuts to walks, gutters, or streets shall be flush or free of changes in level greater than
2%

e The minimum width of a curb cut shall be 36", exclusive of flared sides.

o The maximum slope of a flared side shall be 10%.
s A minimum 48" level landing must be provided at top and bottom of curb ramp.
o  Detectable warnings should be at those crosswalks which are considered hazardous vehicle areas.

e  Clear width (36™) and head room (80") requirements must be maintained on sidewalks and accessible
routes.

¢  Width of walkways shall not be less than 48” with a minimum 36” clear width.

e  Running slopes of walkways should not exceed 5% (wherever practicably feasible for sidewalks) and cross
slopes should not exceed 2%.

e  Walkway surfaces shall be stable and firm and shall lie generally in a continuous plane with a minimum of
surface warping. ' 7

o Walkways should have a continuous common surface not interrupted by steps or changes in level greater
than %",

s All sidewalks/accessible routes of travel must be maintained and kept in a good quality condition including
being kept free of snow and ice or other debris which would restrict access.
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Public Buildings: Dept. of Public Works and Hishway Garage

Name: Department of Public Works Location: New Boston Road Ext.
Function: Highway Garage and Office/Transportation Office Responsible Party: Selectmen

General Description or Obstacle Which Limits Mobility or Access: Basic access limitations exist including
parking, accessible routs te the building and door hardware. Most if not all public interactions (meetings, hearings,

etc.) with the highway department are conducted elsewhere and therefore the public has little aceess to the building.

Interior office door hardware is non-compliant. The empleyee bathroom and break room do not meet current
accessibility requirements. However, as these are “emplovee only” areas, modifications may be deferred until
reasonable accommedations are required in the future. The garage bays are exempt as these areas are closed to the
public. As these are not “public” areas, no further action is required at the present time. With the recommended
building and policy modifications accessibility can be achieved.

Description of Programs: Limited functions of the highway department; highway vehicle and school bus storage.
Accessibility Compliance Options: Initiate improvements and remove architectural barriers as specified.
Estimated Total Project Cost: Up to $875

Projected Completion Date: September 2008

General Description of Obstacle ADAAG - MASZICMR -
Which Limits Mobility or Access Compliapce Complisnce Tvpe of Action to be Taken P FE
1. No designated accessible parking 5.4.6 §.23 Designate one 8 wide (mininnam) parking 12
space, line striping or signage. space w/ 8" wide van accessible access aisle.
Provide related striping and accessible
signage.
2. The accessible route is $.43 5.20 Patch and/or resurface walkway to create a 1 3
compromised due to an abrupt 547 5.21 simaoth, firm, hard, level surface.
change in level surface on the
walkway from the parking lot to
the building entrance.. '
3. Non-compliant exterior and 5.4.13 8. 26 Replace existing non-compliant knob-style 1 2
interior door hardware. Hardware hardware on exterior and interior doovs fo
sheuld be easity operable by one ' accessible compliant hardware.

hand or a "¢losed fist".
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Estimate

§125

$450



Public Buildings: Center School Building

Name: Center School Building Location: Main Street
Function: Vacant building. Responsible Party: Board of Selectmen

General Description or Obstacle Which Limits Mobility or Access: Currently this circa 1852 two-story masorniry
building is vacant and not open to the public. It is slated for a complete renovation and rehabilitation inciuding
vertical access to all floor levels. Currently there are numerous areas of non-compliance inclading non-compliant
parking, lack of accessible building access, uneven and irregular floor surfaces, abrupt changes in elevation, non-
compliant stairs, inadequate door and hallway widths and ron-compliant bathrooms among others. In its present
condition, the building is not habitable or useable.

Aceessibility Compliance Options: As part of the compleilon of the proposed building renovations, full

4eeﬂ=rp%taﬂeeﬂmder MA-52H-CMR-and-the Federal ADAAG s required— This-applies to-parking. ereationofafully ———————

compliant accessible route inte and within the building and all interior finishes (door hardware, doorways, signage,
bathrooms, counters, floor surfaces, stairs, railings, etc.).

Estimated Total Project Cost: Depending on the elevator location, finishes, number of ﬁxtures size of parking
area, etc., final additional project costs related to accessibility compliance should exceed $250,000.

Projected Completion Date: June 2010
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Public Buildings: Town Hall

Name: Town Hall Location: Main Street
Function: Vacant building. Responsible Party: Board of Selectmen

Generzl Description or Obstacle Which Limits Mobility or Access: The two-story wooden frame town hall
building 1s scheduled for a complete renovation and rehabilitation. Cwrently there are numerous areas of non-
compliance and as well as granted waivers for specific conditions - all of which must be brought inte full
compliance as part of the proposed rehabilitation. The existing elevator, although not compliant with current
accessibility regulations, has a waiver in effect which allows for its legal use and operation. An elevator fully
compliiant with both state and federal accessibility regulations must be installed to replace the existing elevator as
part of the proposed renovation. Other areas of existing non —compliance include parking (lack of signage,
inadequate number of designated spaces), door hardware, bathrooms, interior sighage, counter heights, stair treads

and railings and exterior ramp (top segment exceeds maximum 8.3% running slope requirement).

Accessibility Compliance Options: As part of the completion of the proposed building renovations, full
compliance under MA 521 CMR and the Federal ADAAG is required,

Estimated Total Project Cost: Depending on the elevator location, finishes, number of fixtures and related
variabies, final additional project costs related to accessibility compliance should exceed $250,000.

Projected Completion Date: June 2010
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Public Buildings: Senior Center

Name: Senior Center Location: 480 Main Sirest
Function: Council on aging office, senior center, drop-in lounge. Responsible Party: COA

General Description or Obstacle Which Limits Mobility or Access: This building was substantially modified in
the mid- to late 1990's. Since that time, it appears that additional activities and expansion in under-utilized space
has occurred without full consideration of accessibility compliance. Overall, the senior center is substantially
compliant with a number of additional modifications required for full compliance, There are a number of exterior
medifications which are required including parking and access into and around the gazebo, shuffle board area and
gardens. Cumrenily there exist two designated car accesgible parking spaces. Neither of these spaces are in
comptiance with the minimum width requirements for a standard space and accompanying access aisle nor is a van.
accessible space provided. Due to the available space it is recommended that one van accessible space and one car
accessible space be provided. The middle portion of the ramp into the building varies from 8.5% - 9.5% and
 therefore exceeds the maximum-alowable rynning slope requirement .

The building itself contains 3 levels inclusive of the basement, all of which are accessible by a full-service elevator.
The main leve! consists of accessible bathrooms, dining area, galley-style kitchen and 3 offices. The kitcher is
wholly non-compliant, however its use is limited primarily to storage of dining related items {paper goods, plastics,
etc.) and warming and distribution of food. Food isnot prepared in the kitchen but rather delivered to the kitchen
area from off-site already prepared and warmed and then distributed by staff and volunteers to those in the dining

. area. Neither the cabinets, cabinet hardware, sink, countertop heights, serving counter height etc, are compliant.
Should the use of this kitchen change to a more substantive and public use, including self surface from the food
counter, then full compliance may be required. None of the offices/rooms throughout the building have accessible
signage and most doors exceed maximum push/pull force requirements and the minimum door closing speed
threshold. Coat racks located throughout the building all exceed maximum height requirements. The basement area
is problematic due to non-compliant head clearance throughout due to water/sewer pipes and carrying beams.
Similarly, interior public stairwell has non-compiiant handrails and head clearance. The 2 doorways into the galley-
style kitchen do not meet the minimum required 327 clearance. '

Description of Programs: Administrative functions of councii on aging, health services and screenings, social
activities, nutrition programs, fitness programs and related activities. ‘

Accessibility Compliance Options; Initiate improvements and remove architectural barriers as specified.
Estimated Total Project Cost: Up to $56,150+
Projected Completion Date: June 2011

General Description of Obstacle ADAAG Ma 521 CMR Cost

Which Limits Mobility or Access Compliance - Compliance Type of Action to be Taken P E Estimate
1. Now-compliant accessible parking 5. 4.6 523 Designate one &' wide accessible passenger P2 $100
space, line striping and signage. vehicle parking space and ong 8 wide van

accessible parking space, separated by a 8’
wide accessible access aisle, Provide related
striping and accessible signage.

2. No accesstble route of travel 543 5.20 Construct a 48" wide w/36" clear width ]I 3 $25,000+
exists to the stuffle board area, accessible pathway fo and around the shuffle
gazebo and gardens. board area, gazebo and gardens. Constructa

stable, firm , havd surface adjacent o the
shyffleboard benches as companion
wheelchair “seating”.

3 An 8 %" abrupt vertical vise exists 5. 4.3 S 20 As part of the creation of the accessible route I3 Includedin %2
into the gazebo. The existing door 5. 4.13 825 in #2 above, construct and on-grade approach above
does not fully open and therefore S 414 S 26 {0 access the gazebo which meets the slope
the minimum clearance is not requiremnents for a walkway and meels the
achieved for access into the required maneuvering clearances. Modify the
gazeho. existing gate so that it opens and closes

properiy.
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Senior Cenier confinued

1

The middle segment of the cement
ramp into the building has a
running slope which varies
between 8.5% to 9.5% which
exceeds the allowed maximum of
8.3%.

The existing handrails on the
three sets of front stairs do not
comply with the minimum 127
handrail extensicn beyond the
bottom of the stairs.

Non-compliant exterior door
closing speed.

549

S8 4.13

527

8 26

ic.

11

12

i3

Lack of interior accessible
signage to the various permanent
Junction rooms {dining/assembly,
offices, storage, crafi, ete.),

Non-compliant interior door
closing speeds.

Three portable hallway coat racks
located on the main and second
Jloor levels exceed the maximum
ht. of 54" a ff for a side
approach.

The bathrooms are substantially
compliant except for the lack of
compliant accessible signage,
non-compliant door push/pull
Jforce; non-compliant door closing
speeds and fush valves on 3 of 4
waler closets that are located on
the wall side of the tollet.

The 2 kitchen doors and door
entrances have clearances e of -
20" and 317 (32" min. required).

Interior stairs and stairwells- the
interior siair well to the basement
areq has a non-continuous railing
and a protrusion. into the
accessible route due to the lack of
heaid clearance at the base (66"
a.ff existing, minimum of 807
a.jf required).

Numerous non-complaint
proirusions into the gecessible
route of travel occur in the
basement level due to Iow hanging

pipes (727 = 75" aff.

Ly
=
[
)

S 4.13

542

S 413
S 416
5. 4.30

8 4.13

8 4.3

S 44
549

5 41

S 26

S 34

526

S 26

35

Modify the existing ramp o meel the running
slope requirements.

Extend existing hand railings 12" beyond
botton step.

The mainfaccessible entry door as well as all
other egress doors have door closing speeds of
3 fo 5 seconds. All door closers require

second closing speed requirement,

Install accessible compliant signoge with
appropriate finish and confrast and character
height and proportions, Raised and Brailled
characters should also be included Signage
should be mounted at 60" a ff. o.c. adiacent to
the latch side of the doorz).

The doors from the elevator lobby and the
doar leading to the restroom lobby have door
closing speeds of 3 fo 5 seconds. All door
closers require adjusting to comply with the

_minirum 6 second closing speed requirement.

Purchase or install additional companion coat
hooks or racks with a maximum height of 54"

aff

Adjust door closers to comply with maximum 3
Ibs. interior door push/pull force requirement
and minimum 6 second closing speed
requirement. Install accessible compliant
signage with appropriate finish and contrast
and character height and proportions. Raised
and Brailled characters should also be

“included. Signage should be mounted at 60"

af.f o.c. adiacent to the latch side of the
door{s). Replace non-compliant water closet
taitks with those which have its flush valve on
the qpproach side of the toilet,

Modify entries by widening and installing
compliant (347 - 36"} doosr,

Maodify or replace non-compliant railing so
that it is continuous. Modify, as feasible, the
inferior stair well to provide additional 14" of
clearance ar landing.

Construct barriers, wing walls and/or relocate
pipes as applicable and feasible such that the
minimurn 80" head clearance is achieved.

weene——————————adfusting-to-comply with-the s b

5

3 52,000

3 §$1.350
$250

! 5823

2 5250

2 $375

2 §1,000

3 52,500

4 Upiec §2,500+

4 Uinkenown -
up {0

$20,000+



Public Buildings: Library

Name: Joshua Hyde Library Locatton: 306 Main Street
Function: Public library Responsible Party: Library Trustees

Library. The library as a whole is to be considered as generally accessible, with a number of required modifications
for full accessibility compliance. The designated accessible parking space has nen complaint access aisles and
signage. The main entrance vestibule does not provide adequate clearance between doors. Overall, circulation
within stacks and access to books is reasonably achievable, although full compliance does not exist. Services such
as the circulation desk counter, card catalogue (electronic) and printer table do not comply with maximum height
and/or knee clearance requirements. The mezzanine area, although not accessible, is open to the public. Compiaint
accessible signage is required throughout the building. The “accessible” bathrooms on the lower level both require
some minor modifications to achieve full compliance. The water fountain located between these bathrooms is too

high and provides msutlicient Kiee ¢léarance.

Description of Programs: Library — public library reading programs, story hours, computer access.
Accessibility Compliance Options: Initiate improvements and remove architectural barriers as specified.
Estimated Total Project Cost: § 9,225+

Projected Completion Idate: June 2010

General Description of Obstacle ADAAG M4 521 CMR
Which Limits Mobility or Access Compliance Compliznce Tvpe of Action to be Taken P ¥
1. Nodesignated accessible parling 5. 4.6 523 Designate one 8 wide (minimum) parking I 2
space, line striping or signage. ’ space w/ 8 wide van accessible access aisle.
Provide related striping and accessible
signage.
2. The accessible route (wallkway) is 5. 4.3 S 22 Pateh and repair walkway to maintain a level ;2
compromised due to an abrupt surface such that there are no changes greaier
change in level surface of greater than %" in level surface.
than %" and a 27 wide gap from
the transition from asphalt
sidewalk (o concrete pad at the
wain eptrance
3. The main enirance/vestibule area 5. 4.13 525 Remave interior door. I 2
is non-compliant as the infevior S 414 526
door does not fully extend open
resulting in approximately 28" of
clear width space. Furthermore,
only 337 of clearance exists
between doors when the interior
door is opened. 4 minimum of
48" is required between 2 hinged
or pivoted doors, plus the width of
ary door swinging into the space.
4. The counter height ar the check- S 432 Si2 Provide a minimum 36" wide counter with a 2 3
out desk is constructed at 397 S 8.0 maximum height of 367
a.ff, which exceeds maximum
height reguirements by 5°.
5. The 5 work tables on the main & 4.32 535 Modify at least one work table to comply with 4 2
level pravide Jess thar 27" of knee 5. 8.0 5i2 required 27" knee clearance requirement.
clearance space.
6. The primter keyboard for public 5. 432 8. 35 Relocate or replace fixture upon which 4 2
wse is locared on a surface 40" 5.8.0 512 keyboard printer resides such that the surface
aff. which exceeds maximum height is between 28" and 34"

height reguirements.
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Cost

Estimate

3125

8150

$50

5400

550

o




Library continued

7.

i0.

The electronic card catalogue is
focated on a surface 38 42" aff
which exceeds maxirmm height
requirements.

The microfiche table provides less
than 27" of kenee clearance space.

Inadequate clear width space of
the accessible route in various
focations due to display racks,
globe, card catalogue, etc, as well
as between the book stacks

A floor grate on the main floor
level has openings.of 1.2 which

S 4.32
880

S.4.32
& 840

S 43

580

845

835
512

S35
§iz

529

Relocate or replace fixture upon which card
catalogue compulter resides such that the
surface height is between 28" and 34"

Modify table to comply with reguired 27" knee
clearance requirement. :

Rearrange ftems and book stacks fo increase
the clear width space to at least 367 within the
inferior accessible route of ravel

Replace floor grate lo one with compliant
OPEZRINES.

&0

30

&0

5150

IEN

exceeds the maximum threshold of

Lack of interior accessible
signage to the affice, storage and
other arzas on both floor levels.

12,

13.

14,

i35

16.

A number if interior doors have
hardware which is knob-style and
non-compliant. Hardware should
be easily operable by one hand or
a "closed fist".

Non-compliant push/pull force of
doors to stairwell. The push/vull
Sorce is greater than 10 Ibs.

" No geeessible route exists fo the

mezzanine area which is open to
the public.

Drinkang fountain on lower level
near bathrooms is 42 %" aff al
spourt. Existing fountain does not
provide syfficient mintmum 27"
knee clearance. No companion
“high” drinking fountain
provided.

Both the men’s and women's
bathrooms on the lower level are
substantially compliant except for
the lack of compliant accessible
signage, non-compliant door
pusk/pull force; no audible and
visual alarms are provided, stall
doars are not self closing; flush
valve In women's bathroom on
wall side of the toilet; and one of
the grab bars in each bathroomt is
ar 30 %7 aff., which is lower
than allowed,,

S 4.30

S 413

S 413

5. 4.3

8415

85413
S 4.16
S.4.26
§5.4.28
S.4.30

S 47

S 26

S 26

S22

S. 36

526
5. 30

5 41

Install accessible compliant signage with
appropriate finish and contrast and character
height and proportions. Raised and Brailled
characters should also be included. Signage
should be mounted at 60" a ff o.c. adjacent to
the latch side af the door.

Replace door hardware with lever-type
hardware or other accessible compliant
hardware.

Adyust the door closer such that the maximim
3 ibs. pushipull force is achieved,

Adapt a policy restricting public use of this
area and retrieval of materials by staff only.

Install new high/low accessible compliant
drinking founteain with maximum spoul height
of 36" aff for low and 437 a ff. for high

Jountain.

Adfust door closers to comply with maximum 5
lbs. interiar door push/pull force requirement.
Install accessible compliont signage with
appropriate finish and contrast and character
height and proportions. Raised and Brailled
characters should also be included. Signage
should be mounted at 60" a f.f. o.c. adiaeent to
the latch side of the door(s]. Replace non-
compliant water closet rank with one which
has ks flush valve on the approach side of the
toiler. Adfust stall doors. Raise non-
compliant grab bars to a height of 33" to 36"
aff Install audible and visual alarms in both
bathrooms.

3630

5300

3100

§2,500

£3,500

51,200



———kitchen are non-compliant but may be treated-as-a-‘‘reasonable-accommedation and addressed when and if required,

Public Buildings: Public Safety Complex

Name: Sturbridge Public Safety Complex Location: 346 Main Street
Function: Police/fire/civil defense; detention facility. Responsible Party: Board of Selectmen

General Description or Obstacle Which Limits Mobility or Access: The public safety complex is generally
accessible and requires modifications to fully meet cwrrent accessibility requirements. The building has main, mid
and lower levels. Administrative offices and dispatch are located on the main level, training rooms are on the mid
level and the fire department garage on the lower level. There exists no designated handicapped accessible van
parking space for complex visitors. The counter at the front desk is too high and should be lowered. Most of the
rooms or offices do not have compliant signage with the same areas also requiring hardware changes due to the use
of door knobs. The public bathrooms in the lobby area are generally compliant but some actions and adjustments
are still required. The employee-only bathrooms and locker rooms as well as the fire department “galley-style”

A 37 rise from the sally port to the booking area restricts the accessible route of travel. The holding cells (2 male, 2
female, 1 juvenile} appear to meet accessibility standards for overall maneuverability, however, the toilet/sink
fixtures in each celf are non-compliant. Vertical access between floor levels does not exist, although the lower and
mid floor levels can also be reached from a ground level entrance. Because of the public use of the mid level
(training room) an accessible route of travel between the main and mid-floor levels should be created.

Description of Programs: Administrative functions of police and fire department, Lssumg of permits, departmnental
meetmgs and training, temporary holding cells. :

Accessnblllty Compliance Options: Initiate improvements and remove architectural barriers as specified.
Estimated Total Project Cost: Up to $117,850+
Projected Completion Date: June 2011

General Description of Obstacle ADAAG MA 521 CMR Cost
Which Limits Mobility or Access Compliance Comupliance Tvpe of Action to be Taken P F Estimate
1. No designated van accessible 546 S 23 Designate one 8 wide accessible passenger P $200
parking space with appropriate vehicle parking space and one 8 wide van
line striping and signage. accessible parking space, separated by a 8'
Existing spaces (2) do not have wide accessible access aisle. FProvide related
painted access aisles. striping and accessible signage.
2. The accessible rowte (wallway) is 5. 4.3 S 22 Patch and repair accessible route to mainiain 1 2 3150
compromised due to an abrupt a level surface such that there are no changes
change in level surface of greater greater than %" in level surface.

than %" and a 6" wide gap from
- the wansition _from asphalf
driveweay fo the curb cut and a %
abrupt change and gap at the
main entrance concrefe pad.

"

3. Curb ramp from driveway to S5 4.7 S a7 Reconstruct the curb cut suck that the slope i3 $1,200
building has a main slope of up to does not exceed 8.3 % and the ﬂared sides do
8.8 % and side siopes of up to not exceed 10.0 %.
{25 %, '
4. Non-compliant front entry door S 413 S 26 Adjust the door closers of bath the front door i 2 350
closing speeds of Sseconds. and the inferior doors to the sitation such that
the 6 second minimum closing speed is
achieved.
5. The counter height af the dispatch 8. 7 87 Construct a counter below the window with a 2 3 3350
area is constructed at 42% "a ff, maxirmon height of 367 with o mininum of
which exceeds the max. height 27" kmee clearance and 36" long.

requirements by 647,
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Public Safety Complex continued

6. A wall mounted display case in S 4.4 S20 Place g planter or fixed object on the floor i 1 550
the lobby has its leading edge at below the display case o serve as a deteciable
47 4" aff and profrudes 137 warning.

into the accessible route of travel,
Profrusions of more than 47
cannot ocour berween 277 and

80" aff
7. Lack of interior accessible 5. 4.30 sS4 Install accessible compliant signage with 2 i §2,500
signage throughout the Suilding appropriate finish and contrast and characier
(approximately 50 signs required). helght and proportions. Raised and Brailled
characters should also be included, Signage
should be mounted at 60" a ff o.c. adiacent to
the latch side of the door(s).
8 Nom-compliant knob-style interior S, 443 5 26 Replace non-complaint door hardware with 2 2 83,000
door hardware (appraximately e EVET-tyDE Rardware or other accessible
40). Hardware should be easily compliant hardware.
operable by one hand or a "closed
Sisr®. :
9 Interior doors have pon-complian; 5. 4.13 S 26 Adjust all door closers such thal the 6 second 2 2 $200
door closing speeds and push/pull minimuin closing speed and moximen 5-1b,
Joree, push/pull force is achigved
i1} Both the men’s and women's S 413 Adjust door closers to comply with maximwm 3 3 2 $1,200

ibs. interior door pushipull force and
meeximum 6 second closing speed
requirements. Install accessible complicmt

public bathrooms in the lobby are S 4.16
substantialfy compliant except for 8. 4.2
the lack of compliant accessible S 426

i ta b bt
O FUR .
B @ O

signage, non-compliant door 5. 428 X signage with appropriate finish and contrast
pushivull force and closing 5430 and character height and proportions, Raised
speeds; no audible and visual and Bratiled characters should also be

alarms are provided, flusk valve ' included. Signage should be mounted at 607
in men's bathroom is on the wall a.ff o.c. adiacent io the laich side of the

side of the toilet; the towel - door(s). Replace non-compliant water closet
dispenser is located over the sink tank with one which has its flush valve on the
at 54" a fif which exceeds the approach side of the toilet. Relocate towel
maxinum allowed forvard reach dispenser such that it is in the allowed zone of
range ; and the grab bars in each reach. Raise non-compliant grab bars to a
bathroom is at 30 %" a ff, which height of 33" 10 36" aff, Install audible and
is lower than allowed.. visual algrms in both bathrooms.

11, Lack of compliant accessible S 43 820 Construct a removable platform “wallkway ™ i3 $350
access from sally port/garage 1o £1:20 (5%) maximum slope) for use when :
booking room due to a 3" abrupt RECESSarY.
change in elevation.

12, Non-compliant mid level building 5. 4.3 822 Remove existing ramp and vallings and F 520,000+
access due fo the ramp exceeding S 4.8 S24 reconstruct fo comply with the maxirmum 8.3%

& 3% running slope threshold (6.3 running slope and 307 maximum length

% to [1.0 % af base); non- between landings requirement. Install
complignt handrail heights; and complian! handrails such that the handrails
exceedance of the maxivmim ramp are continuous on both sides of the ramp, 1-
rurn of 30 feet. 14" o 1-1/2" in outside diameter, and round

or oval in shape; handrails to be provided in
pairs, ong at a height of 34" - 38" above the
ramp surface and the lower handrail af e
height between 18" and 20", handraily should
extend 12" beyond the bottom and top of the

ramp.
13 Mid-level emtry door openswith . S.4.13 S 26 Adiust entry door such that the maximum 10- I 2 5100
difficulty and therefore exceeds Ib. push/pull force is met.

pushipull force.

39,



Public Safety Complex continued

14, The existing holding cells do not
meet detention facility standards
Jor accessibility as the inmate
tollets are too low and foo close to
the wall; the drinking fountain is
inaceessible due to the location
and haight, lack of adeguate clear
space and approach, inadequate
control mechanisms, and lack of
knee clearance.

15, Lack of infernal vertical
accessible route of travel between
main and lower level of building.

S i3
S 4.3 S 40
S 410 5. 28

S 4.1

Modify an existing cell to comply with
required fotlet, drinking fourmain, controls and
clearance/set-back reguirements.

Install either an internal limited use limited
access (LULA) 2-story internal lift or a
chairlift — whichever is allowable based on
value af work threshold

4

4

4

50 - 3,500+

330,000 -
385,000+




Public Buildings and Facilities: Sturbridee Recveling Center

Name: Sturbridge Recycling Center Location: Breakneck Road
Function: Disposals of frash and recyclables Responsible Party: Board of Health

General Description or Obstacle Which Limits Mobility or Access: Located on Breakneck Road, use of the
recycling center is free to Sturbridge residents. Permit stickers are available at the Board of Health Office located in
the Town Hall. The facility is staffed with three people during the hours of operation. There exists an informal
policy of offering assistance to those who request it including elderly and persons with disabilities. Signage should
be provided to instruct those in need how to obtain assistance. Because of the type of use and operation, coupled
with the excessive cost involved to construct a fully handicapped accessible recycling center, no additional
modifications are required.

Estimated Total Project Cost: $150

Projected Completion Date: December 2008

(General Description of Obstacle

Which Limits Mobilify or Access Tvpe of Action to be Taken Priority Feasibility Cﬂgt Estimate
No signage exists to insiruct those who Provide signage that describes how those who are 4 2 $150
need assisiance in dropping off in need can obiain assistance in dropping off their
materials. recyclables.

IS bl
RS
A
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Public Buildings and Facilifies: qun Commeon/Gazebo

Name: Sturbridge Town Common

Function: Town Common and band concerts

Location: Comer of Main and Morse Sireet
Responsible Party: Recreation Department

General Description or Obstacle Which Limits Mobility or Access: The Town Common is an area of open

space near the Joshua Hyde Library and Town Hall that features a gazebo where bands perform during the Town’s
summer activities, The gazebo itself was compliantly consiructed at its onset but age is starting to catch up with it
and some of it’s access features need repairs such as a change in surface level of 1 where the asphalt walkway
transitions to the bottom of the ramp. The handrails on the ramp are compliant as well but they are in disrepair due
to rusting. There is also a plant overgrowth that is encroaching the ramp surface. The remainder of the Town
Common has benches scattered throughout and a bisecting path made of concrete panels. Although the walkway
meets slope and width requirements, there are some areas that grass overgrowth between the panels create surface

-level changes greater the 4", Therc arc also surface level changes preater than 17 transitioning fromthe walkwayto

Main Street.

Description of Programs: Varies-public open space.
Accessibility Compliance Options: Initiate improvements and perform general maintenance as specified.

Estimated Total Project Cost: Up to 600
Projected Completion Date: June 2008

General Description of Obstacle
Which Limits Mobility or Access

1. Transition from asphalt walkway o
gazebo ramp exceeds maximum allowed
Jor change in surface levels by 12"

2. Gazebo ramp handrails are in
disrepair due to rusting.

3. Grass overgrowih betwween concrele
panels in walloway creates change in
surface levels greater than 1"

4. Wallway in direction of Main Street
has two or three areas that have sand
and changes in surface level exceeding
the 2" maximm,

3. No on-street parking designaied
accessible parking space, line striping
OF Signage.

ADAAG

Compliance
S 4.3

548

543

8 4.3,

5. 4.6

MA 521 CMR
Compliance

S 24

S 24

5. 22

5. 24

§. 23

Type of Action to be Taken

Paich with bituminous concrefe to creafe
smooth transition and level surface.

Removed rust and repaint handrails,

Remave grass overgrowth between concrele
panels. '

Remove sand and patch with bituminous
concrete fo creale smooth transition and level
surface.

Designate two on-streel accessible spaces.
Provide related striping and accessible

signage.
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Estimate

s10p

§100

100

5300




Public Buildings (Leased for Public Accommodation): Sturbridge Nursery Schdol

Name: Sturbridge Nursery School Building Location: 508 Main Street
Function: Private daycare facility (lease). Responsible Party: Board of Selectmen

General Description or Obstacle Which Limits Mobility or Aceess: The Sturbridge Nursery School Building is
a one-story wooden-framed structure. It is currently leased for use as a private daycare facility for toddlers and
young children ages 3 to 5.

The building is wholly non-compliant and does not meet current accessibility standards. The building consists of
two classrooms, a kitchen area and two bathrooms. Accessible signage is missing throughout and door hardware
(knob-style) is non-compliant. The bathrooms are roughty 32” x 88” in size and do not meet accessibility
requirements. The kitchen area is used by staff primarily for storage and activities with limited actual cooking
and/or food preparation. At least one threshoid between rooms creates an abrupt change in level surface of

approximately 17. The rear door does not provide adequate clearance. The facility lacks designated accessible
parking and an accessible route of travel into the building. Both the side and front entrances are inaccessible due to
masonty steps with non-compliant handrails at the main/front entrance and a 6” abrupt change in elevation at the
rear entrance. There is no compliant accessible route of travel from the building to the playground area or to and
around the various play components. The cement “walkway” to the play area has a running slope in excess of
10.0% or twice the maximum slope allowed for walkways. ‘

Summary: The Sturbridge Nursery School Building is on one level. As a result, simple modification of existing
conditions for access into the building is possible. The existing bathrooms would also need to be expanded in order
to achieve full compliance. However, overall costs including the creation of accessible routes to and around the play
areas will be fairly high. The town must decide whether it is cost feasible to initiate such construction or dispose of
the property. An overall summary of the major areas of non-compliance and estimated cost is provided below.
Description of Programs: Private daycars facility.

Accessibility Compliance Options: Initiate improvements and remove architectural barriers as required.
Estimated Total Project Cost: Up to §38,250+
Projected Completion Date: July 2011

Obstacle Which Limits Mobility or Access Cost Estimate
1. Parking, accessible route of travel to buiiding, . © §15,000+
entrance modifications. ‘
2. Accessible route to play area and to and around play $10,000+
equipment. ‘ ‘
3. Bathrooms _ £12,500
4. Imterior door hardware ' $150
5. Interior signage | $100
7 Related bui'lding modifications (adjust door closers, modify $SOQ

thresholds, etc.)

Total Up to $38,250+
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Public Buildings (Leased for Public Accommodation); Mass Motion Dance Studio

Name: Mass Motion Dance Studio Location: 8 Brookfield Road
Function: Private dance studio (lease). Responsible Party: Board of Selectmen

General Description or Obstacte Which Limits Mobility or Access: The 8 Brookfield Road Building is a one-
story masonry structure. It is currently leased for use as a private dance studio for children.

Access to building and services: The building is reasonably compliant but does not fully meet current accessibility
standards. The facility lacks designated accessible parking. The front entrance is accessible, although minor asphalt
patching is required at entry due to an abrupt change in elevation

Main Floor Level: The building consists of a small office/reception area, waiting room, dressing room, two
“bathrooms (one regular and one denoted as “accessible™), two large dance studios and numerous storage closets.
%ﬁa&elem&ihroughout—ar@gmemu}a@@ml&aManvmamilwggadjomgmmi)—
: doorways in the dressing room do not meet the minimum 32" minimum clear width space requirement and should
be widened. Accessible signage is missing throughout and doer hardware (knob-style) is non-compliant. The '
“aocessible” bathroom is non-complant as it has improper signage, a wholly non-compliant sink (height, levers, not
wrapped below), the mirror is mounted too high (52 %47 a.ff), the towel dispenser is too high (577 a. f.f), missing
floor tile creates an uneven surface, a wall cabmet protrudes into the accessible route of travel and only one grab bar
exists for the water closet.

Summary: Overall modification costs for this building shouid be fairly minimal, Regardless, the town must decide
hiow these unprovements are to be funded. An overall summary of the major areas of non-compliance and
estimated cost is provided below.

Description of Programs: Private daycare facility.

Accessibility Compliznce Options: Initiate improvements and remove architectural barriers as required.
Estimated Total Project Cost: § 5,150

Projected Completion Date: Tuly 2011

Obstacle Which Limits Mobility or Access 7 Cost Estimate
1. Designate accessible parking with striping and signage, $350
repatch/reseal entrance surface area.

3. Bathroom (new sink, lower mirror and towel dispenser, $3,750
install additional grab bar, repair floor tile, construct wing
walls for cabinet, install compliant signage).

4. Interior door hardware $250

5. Room signage $300

7 Widen dressing room door entrances : $500
Total $5,150
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School Buildings: Bureess Elementary School

Name: Burgess Elementary School Location: Off Cedar Street
Function: Public school Responsible Party: School Committes

General Description or Obstacle Which Limits Mobility or Access: The Burgess Elementary Scheol isa
masonry one-story building which serves as a public schoo! for grades kindergarten through six. The building has
had limited accessibility improvements since its initial construction and therefore remains substantially non-
compliant. None of the general use bathrooms are accessible, many of the door openings have only 27" to 28" of
clearance, a number of double hallway doors do not have the minimum required 32" of clearance, door hardware
throughout the building is non-compliant, no accessible signage exists, many of the hallway drinking fountains are
non-compliant and the various classroom drinking fountains and bathrecoms are non-compliant. Classroom
bathrooms, when present, are inaccessible. The stage in the cafetorium is wholly non-compliant as it can only be
accessed by stairs from the front of the stage. (Note: The South Gym stage is also non-compliant due to the lack of

-——aeeessibility but- the-usage tothe stage i limited to storage I the stage is put back into active student/publicuse ..

then accessibility modifications will be required). A ramp at the back of the stage has non-compliant railings and a
running slope that exceeds 26%. Door openings of the administrative offices provide only a 277 clear width and
may require future widening as a “reasonable accommeodation™. The nurses’ office also has only a 27” clear width
and due to its use and purpose, must be widened to provide a minimum 327 wide clearance. Teacher bathrooms,
teacher lounge areas, staff work areas and offices (non-public areas) are non-compliant and may require full
compliance as a “reasonable accommodation® in the future. This would significantly increase estimated costs for
compliance as there are at least 5 separate men’s and women'’s staff bathrooms and which are wholly noncompliant.
As a whole, the classroom areas, media area, gymnasium and cafeteria are readily accessible and maneuverability is
good. The playground behind the school is non-compliant. Although part of the Miracle Maze playgrovind can be
accessed, it is generally non-complaint. As this structure is slated for removal, no further assessment was
conducted. A summary of accessibility concerns is provided below. Specific compliance requirements are
described and are also noted on pages x through x of this plan and in 2& CFR Part 36 {Americans with Disabilities
Act Accessibility Guidelines) and Massachusetts State Building Code 521 CMR (Architectural Access Board
Regulations).

In 2009, if passed by the voters af the Annual Town Meeting, a major renovation of the school will take place. As
part of this effort, the south gym section of the school will be demolished and replaced with a two-story addition.
Due to the magnitude of the work, it is likely that full accessibility compliance of the school will be required.

Description of Programs: Public school, place of assembly, recreational facilifies,

Accessibility Compliance Options: Initiate improvements and remove architectural basriers as specified.
Estimated Total Project Cost: Up to $311,500+

Projected Completion Date: June 2011

Item : Cost
Building Parfing

1. Accessible parking for the building is non-compliant. No designated van accessible
spaces exist at either the front or back of the building. Four designated accessible
spaces in front of the building lack adequate access aisles. Two designated accessible
spaces in the back of the building near the South Gym entrance lack complaint signage
{one sign missing, one sign greater than 10° from space). Two designated accessible
spaces i the back of the building have signage which is mounted too high and a non-
compliant access aisle. Action required. Designate three 8' wide accessible passenger
vehicle parking spaces with minimum 3’ wide access aisle and one 8’ wide van
accessible parking space with a minimum 8' wide accessible access aisle at both the
Jront and back of the building. Provide related striping and accessible signage.
Signage is to be mounted between 5’ cmd 8" to the top of the sign and no more than 10’

from the head of the parking space. $350
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Building‘A cCess

1.

The accessible route from the front “accessible” parking has a running slope of 11.6%
from the parking lot, a greater than 1” abrupt change in level surface at the curb cut and
a curb ramp running slope of up to 16%. The ramped entrance near the South Gym has
non-complaint handrails (only one handrail at 15 14” — 18 14”7 a.f.f. provided). Action
required: Reconstruct walkway and curb ramp at front of building to comply with
running slope and curb ramp requirements. Provide paired railings af a height of 18-
20" (lower} and 34"-38" (upper) on both sides of the ramp.

Main entrance approach has a runaing slope of 6.9% - 12.2% which exceeds maximum
aliowed slope requirements. No flat space exists at enfrance. Action required:
Reconstruct conerete walkway io the central office main entrance to comply with the
maxinum 5.0% running slope requirement and 5° flat space requirement and, if
necessary ramp and railing requirements.

£5,000

Upto
$5,000+

Main entrance doors have closing speeds of less than 6 seconds. Action reguired:
Modify doors to achieve closing speeds of no less tharn & seconds.

Building Egress

1.

Closing speed of the approximately 20 hallway, common and other pubiic arca egress
doors vary from 4 fo 5 seconds. Sixteen doors have a push/pull force of greater than 15
Ibs. Closing speed of the approximately 15 classroom egress doors vary from 4 to 5
seconds and have a push/pull force of greater than 15 Ibs. Action reguired: Adjust the
door closers such that the 6 second minimum closing speed and the maximum 10 lbs.
push/pull force are achieved

Central Office

1.

Lack of accessible signage on approximately 18 rooms and offices in central office area
(including nurse’s office). Action required: Erect accessible Brailled signage at 60"
aff o.c. adjacent (o the latch side of the door(s).

Approximately 18 rooms and offices in central office area (incloding nurse’s ofﬁcé).
have knob-style hardware. Action required: Replace door hardware with lever-type
hardware or other accessible compliant hardware.

Nurses Office; A 27° clear width door opening exists to the nurse’s office. The sink in
the nurse’s office is wholly non-compliant due to lack of knee clearance and lever
height. The towel dispenser is too high. The bathroom is wholly non-compliant and
with a 24” door and 217clear width, Action required: Modify door opening and
replace door to create a minimum 32" clear width. Replace existing sink with a fully
compliant accessible sink. Lower fowel dispenser. Widen bathroom doorway and
construct fully compliant unisex accessible bathroom through infernal expansion.

Common Areas (hallways,_fovers. miscellaneous, elc.)

I

Lack of accessible signage on approximately 14 storage/work rooms, offices, and
public areas (gym, band, cafeteria, eic.}) Action required: Erect accessible Brailled
signage at 60" aff o.c. adjacent to the latch side of the door(s).

Approximately 14 storage rooms, of‘ﬂées, and public areas (gym, band, cafeteria, efc.) .
have knob-style hardware, Action required: Replace door hardware with lever-fype
hardware or other accessible compliant hardware.

The south wing hallway light switches are greater than 577 aff. which exceeds the

max. 54" af.f for a side approach. Action required: Lower light switches to a max.
height of 54" aff for a side reach approach or 48" aff. for a forward approach.
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- Up to 58235+

$£900+

Upto
$1,350+

Upto
$12,500+

$700+

Up to
$1,050+

$1,500+



At least two non-complient drinking fountains (non-compliant knob-style “ceramic”,
“Halsey Taylor” with a spout height of greater than 36” a.f.f). Action required Install
new accessible compliant drinking fountains with maximum spout keight of 36" aff
Unit controls shall be side or front mounted and operable by a closed fist. If required,

construct wing or flange walls to minimize any protrusion to a maximum of 4.

" At least two hallway and two “classroom” double doors are non-compliant dug to

inadequate door widths (29%2”) and clear widths (28”). Action required: Modify doors
ta create a 367 door with a 237 fixed panel at each location,

The coat racks located in the hallways are 59" — 64” af.f o.c. which exceeds the
meaximum 54" a.f.f. for a side approach. Action required: Install additional coat hooks
with a height of no greater than 54" a ff.

Upto
$7,000+

Upto
$15,000+

850

Auditorium

I.

The only access from the front of the stage is via a sef of stairs which lacks railings. A
ramped walkway from the rear of the assembly area to the stage varies in slope from
22.3% to 26.2% with a 1% abrupt change in elevation at the ramp base and one non-
compiaint railing. Aciion required: Install a fully compliant 36" x 347 or larger
vertical platform liff to access the stage areq. Install compliant handrails which also
extend 127 beyond the base and top of the stairs, Remove rear access non-compliant

ramp.

. Classrooms

1.

Approximately 36 classrooms lack compliant accessible signage (38 signs). Action
required: Erect accessible Brailled signage 60" a.ff. adjacent to latch side of door(s).

Approximately 36 classrooms have interior and other knob-style hardware either
between or to another classroom, storage closet or to a means of egress (50 replacement
levers required). Action required: Replace door hardware with lever-type hardware
or other accessible compliant hardware.

Approximately 41 sinks in classrooms located throughout the school are non-compliant
due to either lack of knee clearance, hardwars and/or reach. Many of the
accompanying dispensers (soap, towel) are mounted too high or not within adequate
reach range. Action required: Modifv all as required to meet required hardware,
reach and clearance standards. Lower and/or relocate dispensers as required

Approximately 8 classrooms have shared non-compliant bathrooms due to inadequate
maneuvering space, insufficient door clearance, non-compliant fixtures, water fountain,
ete. (1 boys, 1 girls, and [ water fountain per shared arrangement for a total of 4
separate areas). Action required: If allowed by MA State Building Code and MA

‘Board of Education, discontinue use of all or modify all to create one unisex age

appropriate arrangement per shared bathroom to meet required accessible hardware,
reach and clearance standards.

Computer room: work stations have less than the required 277 knee clearance. dcfion
reguired: Modify and elevate at least one work station table as may be required.

Bathrooms

1.

The chart on the following page summarizes the various ared of non-compliance in the
bathrooms of the building. Approximately 17 bathrooms were assessed. Most
bathrooms failed to meet both age appropriate and accessibility compliance standards.
Action required: Modifications as stated on the following page. :
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Upto
$17,500+

$1,900

Upto
$3,750+

Upte
$25,000+

$0to
$80,000+

§50

Upto
$107,000+
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Park and Recreation Facilities

Name: Active town recreation and play facilities. Location: Town-wide,
Description of Facility: Recreation Programs.
Function: Children and adult recreation programs. Responsible Party: Recreation Committee.

General Description or Gbstacle Which Limits Mobility or Aceess: All facilities lack fully compliant
and accessible parking areas with signage. Fully compliant accessible routes of travel to facilities and
playing areas are non-existent throughout all recreation areas. Iri general, a paved or hard packed
accessible pathway (48" wide w/ a 36" clear space) from the respective parking area to all facility programs
and services is required. Cedar Lake Recreation Area, Tumers Field, and the Town Barn Athletic Fields
lack compliant and “hard packed” accessible parking. The Sturbridge Little League basebail fields (at
Burgess Elementary School) has paved parking but the spaces exceed slope requirements, lacks compliant

handicapped parking signage, as well as no designated van accessible parking. Wit the exceptionof the
Burgess Elementary Sturbridge Little League baseball fields, none of the portable toilets that are available
are accessible. - Although the Sturbridge Little League field at Burgess has an accessible portable foilet, it is

not on an accessible route of travel.

Accessibility Requirements: Under Section 19 of 521 CMR, all recreation facilities shall be accessible
and on an accessible route of travel that is paved or hard packed. Other components of a facility (i.e. toilet
rooms, ramps, picnic tables, etc.) must also fully comply with 521 CMR. Under the ADAAG standards, at
a minimum, an accessible route must be provided up to and through all play areas and equipment. Current
ADAAG Supplements jinclusive of State and Local Government Facitities (1998), Children’s
Environments (1998), Play Areas (2000) and Recreation Facilities (2002)] are considered to be
“ouidelines” that have not been incorporated into the Department of Justice’s accessibility standards and
therefore are not enforceable. A reprint of the United States Access Board “Summary of Accessibility
Guidelines for Recreation Facilities” and “Summary of Accessibility Guidelines for Play Areas” is provided
in Attachment H.

Public spaces, recreational facilities and playgrounds are within the jurisdiction of ADA and therefore must
conform to those standards pertaining to accessible routes, reach ranges and similar standards for ancillary
features (bathroom, benches, picnic tables, water fountains, parking, ete.}. Play and recreational areas must
be located on an accessibie route with accessible routes to the various play structures, recreational facilities
and equipment. The accessible route connecting ground level components within a play area should be 60”
wide with some variation allowed depending on length of travel route and size of play area. The accessible
route should be stable, firm and slip-resistant and is preferred to be the same as the general route of travel.
The actual playground surface must also be stable, firm and slip-resistant as well as “impact attenuating” to
provide a safe fall area around play equipment. Acceptable materials include interlocking rubber matting,
plastic matting, poured in place rubber surfacing and specially bonded wood fibers. The sole use of sand or
recycled rubber chips, the material used in Cedar Lake play area is not in compliance with accessibility
standards. Play equipment should be as accessible as possible with “guidance”™ pertaining to this provided
in Attachment H as previously noted.

Description of Programs: Active recreation and play facilities.

Accessibility Compliance Options: Initiate improvements and remove archltectura] barriers as specified.
Estimated Total Project Cost: § 90,800

Projected Completion Date: June 2011

‘Cedar Lake Recreation Area: Town-wide recreational complex consisting of two tennis courts, one
basketball court, a playground (ages 5-12), skate park and waterfront swimming for youth and adult sports
programs. The site features bleachers adjacent to the basketball court, a pavilion with four picnic tables (2
had 12” extensions that would allow a wheelchair to fit under) and a bathhouse with a women and men’s
restroom. The bathhouse is only open during town sponsored activity hours and is reasonably accessible

“with a few minor contractor issues. A poriable toilet was located a good distance away from the pavilion




and is not accessible and it is not on an accessible route of travel. There are no designated parking spaces
anywhere-in this recreation area. Parking is off-street and has either unstable grass or gravel surfaces
scattered throughout the various recreation areas. No accessible routes of travel exist to any of the play or
seating areas. The play area lacks an accessible route of travel inside it due to the recycled rubber surface
chips and although ramps are provided on each side, the transitions of the ramps to the play surface are
three inches making them non-compliant. None of the play components are accessible. The Recreation
Commission has a $65,000 appropriation to renovate the playground area including the installation ofan
accessible compliant surface, new play equipment and an accessible route of travel to the facility,
Although compliant paths of travel and compliant seating exist within the tennis and basketball courts,
access to this area is non-compliant as one must either go down a very steep asphalt walkway or through

_ sand and prass. Entrance to the skate park is also non-compliant due to the exceedingly steep unfinished
dirt and stone surface approach. The beach is a typical sandy beach with no accessible route of travel to the
waler.

— General Pescriptivnof Obstad e Wiich

the ternis cour! adjacent o the
basketball court due to placement of
bench.

Type of Action fo be Taken

minimum clearance.

Cost Estimate

Limits Mobility or Access P F
No designated accessible parking Surface an approximately 600 s £ area to create a firm I 2 £1.560
space, line siriping or compliant and level parking area. Designare one 8 wide van
signage. accessible parking space and one 8' passenger vehicle
accessible space with a shared 8’ wide accessible access .
aisle. Provide related striping. Accessible signage must
be placed in front of each space and at a height of
between 5" and 8’ to the top of the sign.
No accessible route of iravel exists o Construct a 48" wide w/36" clear widih accessible I 3 $10.000
the courts, bleachers, shate park, pathway to the courts, bleachers, pavilion, beach, skate
penvilion, play avea, and beach. park and concession stand. Insure that bleachers have
eompliant companion space for wheelchairs along the
accessible route.
Lack of ratlings in bleachers. Tnstall aceessible compliant railings. 4 3 §is0
No accessible play components When play equipment is replaced, upgraded or expanded, 4 3 510,600
install accessible play components.
No accessible raute of travel exists Construct a 48" wide w/36" clear width accessible 4 3 520,000
entirely around or to and within the pathway to and around the play area. In addition
play facility. consider the installation of a stable, firm and slip-
resisiant as well as “impact attenuating” surface around
and to play equipment. Acceptable materials inchude
interlocking rubber matting, plastic matting, poured in
place rubber surfacing and specially bonded wood fibers.
Ramps to play area have change in Enstire that this surface level change is eliminated either 2 2 §200
surface levels in excess of 37, by raising the compliant surface material 3" or cuf into
wooden boarders and create level entrances.
Portable toilet is nof accessible and Replace existing portable toilet with an accessible 3 ] 50
is not located on an accessible route  portable wilet and relocate on an accessible route of :
af travel. travel,
Water fountain button by the courts Adjust so that push forces is 5 1bs or less. {4 2 350
has a 7 ib push force to operate. :
" Fath of travel is reduced to 31" in Move bench away from the tennis ret post to allow 367 2 1 0
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Cedar Fake Recreation Area continyed

10, Men’s restroom-Lack of accessible
signage. The toilet has the flush
control on the wall side and is
mourited 4" beyond the maximum
allowed 187 from wall to centerline.
The coar hook is mounted 9" higher
than the 547 max allowed for side
approach on the stall door, which
also does not self-close. The mirror
is mounted 9" higher than the max-
allowed 40" from the bosiom to the

Jinished floor.

11, Woman's restroom- Lack of
accessible signage. The toilet is
mounted 3" beyond the maximum

11 - ;. ;.
atiowen+ 84 fronrthewotHo the—————signage should-be-monnied-al- 60" a.ff —Move-toiler 5

centerfine, The stell door does not
self- close and the coat hook is
mounted 10" higher than the
maximum allowed 54 for side
approach. The mirror is mounted 8"
figher than the max-allowed 40"
Jrom the botiom to the finished floor.

Tnstal] accessible compliont signage with appropriate 3 3 §750 +/-
Jinish and contrast and character height and proportions,

raised and Brailled characters should also be included,

signage should be mounted at 60" aff  Move flush

contral lo the wide side of the ioilet stall. Move toilet 4"

closer to sidewall. Lower coat haok 9" to 54" for side

approach and lower sink mirror 97, Adrust stall door so

that it self-closes. '

Install accessible compliant signage with appropriate 3 3 8750 +/-
Jinish and confrast and character height and proportions,
raised and Brailled characters should also be included,

closer to the side- wall. Adfust stall door so that it self
closes. Mount coat hook 10" lower to 547 aff. Lower
mirror 8" ta 40" from the bottam of it (o the floor

Total $33,600




Town Barn Athletic Fields: Town-wide recreational complex consisting of a youth baseball field, youth
softball/soccer fields, bleachers and portable toilets. These two fields are located on New Bosten Road
Ext., beyond the DPW Garage. There are no designated parking spaces with all parking occurring on either
grass or dirt areas. There are no accessible paths of travel to the fields or seating areas. Each field has a
portable toilet but they are not ADYA compliant, nor are they on an accessible route of travel.

The first field is set up for youth little league baseball (ages 5-15) and features on-grade dugouts for the
players and coaches. These dugouts are compliant when it comes to accsssible seating and space. However,
there is a 2- inch change in surface level between the field and the cement flooring of the dugouts. There is
a batting cage adjacent to the baseball field with a hard packed dirt surface with non-compliant access due
to the netting and frame. As this facility is upgraded and modified, all obstructions to access will need to |
be removed. There are two sets of aluminum bleachers down the right field line, but they lack accessible '
compliant railings. The area around the bleachers is flat, so it conld accommodate accessible seating if an

accessible path of travel were in place. Most spectators opt to sit behind the backstop using their own

* portable chairs.

The second field is used for girls softball and youth soccer practice. Access is over grass from the dirt
road. There are no accessible routes of travel to the playing fields, bleachers or non-compliant portable
toifet. There is one small set of wooden bleachers which lacks railings. The area around these bleachers is
flat, which could reasonably accommodate wheelchair seating if a firm, hard, stable surface were in place.

General Description of Obstacle Which

" and are not located on an accessible
route of ravel.

portable toilet and relocate on an accessible route of
travel.

Linits Mobility or Access Type of Actign to be Taken P EF  CostEstimate
1. Nodesignated accessible pariing For each field, surface an approximately 600 s.f area lo P2 $3,000
spaces, ling striping or compliant create a firm and level parking area. Designate one 8'
signage exist af gither field. wide van accessible parking space with a 8’ wide
accessible access aisle. Provide related striping.
Accessible signage must be at a height of between 3" and
8’ fo the top of the sign.
No accessible rouie of travel exists to Construct a 48" wide w/36" clear widih accessible 7 3 15,000 +/-
the playing fields, bleachers, batting  pathway fo the plaving field, bleachers, batting cage, and
cage and poriable toilets. portable toilet. Insure that bleachers have compliant
companion space for wheelchairs along the accessible
Foule.
Lack of railings in bleachers at both  Install gecessible compliant railings. 4 3 $400
fields.
Portable iilets are not accessible Replace existing portable toilet with an accessible 3 1 20

Total 518,400+
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Turner’s Field: Town-wide recreational area consisting of a baseball field, bleachers and a portable toilet,
This field is located on Turners Club Road that is paved but narrow and in disrepair, There are no
designated parking spaces at the field itself. Parking is provided behind the Millyard Market Place where
there are five spaces designated as handicapped parking. Howevet, none are van-accessible and only two of
these spaces have compliant aboveground signage with no access aisles. It is also a long distance through
the back of the Miltyard parking lot, along a connecting road that’s in disrepair through the parking area for
Brier Patch Building tenants to the field, There are no accessible paths of travel to the field or seating
areas. There is a portable toilet but it is not ADA compliant, nor is it on an accessible route of travel.

General Description of Obstacle Which

Limits Mobilitv or Access Tvpe of Action to be Taken P F  CostEstimate
1. No desiongted accessible parking Surface an approximately 600 5.f_area to create a firm i 2 57,300
spaces, line striping or compliant and level parking area, Designate one 8" wide van
signage exist af the field. accessible pariing space with a 8' wide accessible access
aisle, Provide related striping. Accessible signage must
be at a height of berween 57" and 8’ fo the fop of the sign.
2. Noaccessible route of travel exists to Construct a 48" wide w/36" clear width accessible I3 §15,000+/-
the baseball field, bleachers and pathway to the playing fields, bleachers, and porfable
poriable oilet. toilet. Insure that bleachers have compliant companion
space _for wheelchairs along the aceessible route,
3. Portable toilet is not accessible and Replace existing poriable toilet with an accessible 3 I 30
is not located on an accessible rowte  portable toilet and relocate on an accessible route of
of travel. trovel.
4. Lack of railings in bleachers. Install accessible compliant railings. 4 3 3300
‘ Total 516,800+

Millyard Market Place Park: Small Circular Park Jocated between the Millyard Market Place and the
Brier Patch building . Access to the two informational kiosks located in the center is on a surface that is a
combination of sand and stone dust. The outer edge of this park is surrounded by large rectangular cement
blocks. No benches are provided. With the exception of a couple seft spots on the surface, access to the
kiosks and the view of the Quinsbaug River is reasonably compliant. in future upgrades, it is
recommended that adding more stone dust and keeping it compacted wilt create a more firm, hard and
stable surface. ‘
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Sturbridee Little Leapue baseball fields (at Burgess Elementary Schooly: Little icague ball fields
consisting of 2 baseball fields, dugouts, a concession stand and 2 portable bathrooms (one accessible, one
regular), Neither of the portable bathrooms are on an accessible route of travel. Although there are 2
designated accessible spaces (only one with compliant signage) and an access aisle, the cross slopes exceed
the maximum allowable 2.0%.

General Description of Obstacle Which

Eimits Mobility gr Acress Type of Action to be Taken P F  Cost Ectimate
i, Lack of compliant designated Relocate "accessible ” parking to a level area and I 2 §2,000
accessible parking spaces, line reconstruct fo create compliant firm and level parking

striping and fully compliant signage.  spaces. Designate ome 8" wide van accessible parking
space and an 8 wide passenger vehicle space with a

~—shared $wide aecessible access aiske—Frovide related——MM——~

striping. Accessible signage must be at a keight of
benveen 5" and 8 fo the fop of the sign.

2. No accessible route of fravel exisis io  Construct a 48" wide w/36" clear width accessible i 3 320,000+~
the baseball fields, concession stard  pathway to the playing flelds, concession stand and
and accessible portable toilet. accessible portable ioilet.
3. Portable toilet is not located on an Relocate accessible portable icilet to an accessible rowte 3 1 30
accessible route of travel. : of travel,
Total §22,000+
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V.  POLICIES AND PROCEDURES

Based upon discussions with local officials, the town does not have formal policies and
procedures pertaining to the ADA and program accessibility, employment, non-
discrimination, grievances, equal opportunity, and communications.

A number of model policies and procedures are provided as Appendices to address these
areas, which can be adapted more specifically by the town for its own use. The adoption
of these policies and procedures may also tequire specific actions by the town including
developing partnerships with other agencies and organizations, employee training,
implementation of specific practices, and the purchasing of equipment.

Under the ADA, a person is considered a qualified individual with a disability if s/he can
ppr‘ﬂ'\vm ﬂcsphﬁ'q] functions of thejgb i'x‘rith Or \Vithout reasonablp ﬂr-.nnmmndnﬁnn‘

OLAVALILL WOl LGhL AL RIS ELG S LV LI SRR S LU AN AR WLV,

Although the ADA does not require an employer to have job descriptions, they can be
used as evidence of the essentjal functions of the job. Job descriptions should be up-to-
date and should differentiate between the essential and the marginal duties of the
position. Although the town has job descriptions which meet the general intent of this,
more detail pertaining to essential functions and physical/minimal limitations should be
included in current and new job descriptions. Non-essential functions are those which are
not absolutely necessary for the job, although they might be convenient for the employer.
If a medical examination is required, it must be required of all entering employees for the
same position. Medical examinations are prohibited until after a job offer has been made
to an applicant. Employment can be conditioned on the results of the applicant’s post-
offer medical examination.

Policy/Languaoe Appendix

Non Discrimination Policy

ADA Grievance Procedure
Employment/Pre-employment Criteria
Equal Opportunity Policy

Effective Communication

Qmmtg o
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VI. SUMMARY

General

The Sturbtidge Accessibility Plan is a planning document intended to comply with state
and federal accessibility regulations. A primary goal of the plan is to provide an
evaluation of the town's programs, services, and facilities to determine whether or not
they are on the whole accessible to people with disabilities. This includes the
identification of physical barriers to public buildings, sites and services owned or
operated by the town. Recommendations on how to make services and facilities
accessible are provided, as well as a general estimate of cost for the removal of

- grehitectural barriers. Sample policies and procedures as required under the Americans _

with Disabilities Act are also included as part of the overall plan.

" Programs and Services

The active participation of the town's ADA Coordinator including monitoring, education,
notification, and outreach is critical to the successful implementation of this accessibility
plan. This includes assistance in the development of formal departmental practices and
procedures to address the needs of the disabled. In order to insure equal access to town
services and programs, alternative accessible formats and options must be readily
available. It must also be assured that town facilities are regularty maintained to insure
accessibility compliance.

Architectural Barriers

The removal of town-wide barriers to access public programs and services can be
accomplished through a variety of means ranging from procedural and policy changes to
the actual removal of architectural barriers on public property. The total cost of barrier
removal is summarized below. However subject to changes in programming and facility

use, this cost can be substantially reduced.

Facility Type Total Estimated Cost
Public Buildings/Facilitics $996,350+
Public Buildings (L.eased for Public $43,400+
Accommodation)
Recreation Facilities $115,800+
Total $1,155,550+

Policiés and Procedures

The town does not have formal separate policies and procedures pertaining to the ADA
and program accessibility, employment, non-discrimination, grievances, equal
opportunity, and communications. It also lacks a formal “Commission on Disabilities”,
As part of this Accessibility Plan, model policies and procedures are provided to address
those “missing” arcas, which can be adapted more specifically by the town for its own
use. The adoption of these policies and procedures may also require specific actions by
the town including developing partnerships with other agencies and organizations,
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employee training, implementation of specific practices, and the purchasing of

_equipment.

Recommendations

Create a Commission on Disabilities under MGL Chapter 40 section 81

Adopt the recommended grievance procedure as provided in Appendix D for the
resolution of accessibility related complaints concerning employment, services,
programs, and activities.

Continue to revise and replace existing job descriptions for town employees with
job descriptions which clearly describe the essential functions of each position as

well as any necessary physical requirements. -

Adapt policies pertaining to non-discrimination, employment, equal opportunity,
and effective communication (See Appendices C, E, T, and G).

Formalize any "informal practices" pertaining to providing assistance or access to
programs and services. This should include postings and the publication of the
same in a written format. As a matter of practice, the town's ADA related
procedures and policies should be published in the Town Annual Report and on
the Town’s website.

Purchase and install a teletypewriter (TTY) or telecommunication device for the

~ deaf (TDD) for use in the selectmen's office to allow a centralized comrnunication

point to town services (Estimated cost of $350).

Purchase and install an assistive listening device (ASD) or a personal ampliﬁer
systemn to enable those with aural limitations to more effectively partlmpate in
public meetings (Estimated cost of $2,500).

Undertake required changes in policies and procedures as well as structural
modifications to insure that all public elections and all public meetings, including
town meetings, are in full compliance with equal and full access requirements.

Remove architectural bamers as identified in Section IV of this Accessibility
Plan.
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APPENDICES

Accommeodations Decision Chart

Appendix A:

Appendix B:‘ : Self-evaluation Memo and Survey Form

Appendix C: Non Discrimination Policy

Appendix D: ADA Grievance Procedure

Appendix E: Employment/Pre-employment Criteria
Appendix F: " Equal Opportunity Policy
- Appendix G: Effective Communication

Appendix H: U.S.A.B. Accessibility Guidelines for

. Recreational Facilities and Play Areas
Appendix I: Comments on “Draft” Accessibility Plan

59



Appendix A: Accommodations Decision Chart
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Appendix B:

Self-evaluation Memo and Survey Form
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MEMO

2 Tor  Sturbridge Town Departments/Commissions/Boards

““From Mike Kennedy, Access/Outreach Coordinator
Center for Living & Working, Inc. (CLW)

Date: March 4, 2008
Reference: Sturbridge Self-evaluation and Transition Plan

The Town of Sturbridge recently appropriated funding to compiete a self-evaluation and transition plan in
compliance with the Americans with Disabilities Act (ADA). Sturbridge Town Administrator James J.
Malloy initiated a competitive procurement process to select a qualified consultant to undertake this effort
_upon which my firm, in conjunction with James M. Mazik, AICP Consulting Services was selected to
proceed on this very important project.

The ADA was enacted in 1990 as a civil rights law that prohibits the exclusion of people with disabilities
from the right of equal opportunity. Title If of the ADA mandates each jocal government to conduct a
self-evaluation of its operations and develop a transition plan, which identifies physical barriers to
accessibility.

It is also a requirement of certain state and federal funding programs that a self-evaluation and transition
plan be completed in order to be eligible te apply for grant funds. The town may be considering
submitting grant applications in the near future to address accessibility needs for some its public
facilities. The completion of this self-evaluation and transition plan will allow the town to secure such

. fundlng

What is a seif-evaluation?

A self-evaluation is an evaluation of mummpal operations to determine whether or not they are "on the
whole" accessible to people with disabilities. The four areas of self-evaluation are sites, services and
programs, general communications, and employment practices.

What is a transition plan?

Public entities are also required to develop a transition plan in order to; (1) identify barriers to
accessibility, (2) create a list of potential modifications, and (3) develop a timeline for removing the
identified architectural barriers. '

Self-evaluation Survey Form

Each department or municipal provider of a service will be asked to complete the attached survey form.
It will take only a few minutes to complete. Please return your completed survey form to James Malloy
by Friday, March 21, 2008. After we review the surveys, we may need to contact you directly to clarify

some of your responses and to ask a few additional questions.

Transition Plan

As part of this process, we will also need to physically inspect various public facilities in Sturbridge. If
you have jurisdiction over a certain building, we may need fo contact you directly to arrange for a
convenient time to undertake this assessment.

Agam your cooperation is greatly appreciated and we fook forward {o working with each of you. If you

- have questions, you can contact me at (508) 755-1401 or e-mail me at mkennedy@centgriw.org and you
can also contact Jim Mazik of James M. Mazik Consulting Services at (413} 265-9454 or e-mail him at
jmazik14@comeast. net

Mike Kennedy



Sturbridge Self-evaluation Survey

Department/Beoard/Commission:

. Location of department/program (name of building, floor level, street address: -

2. Describe the function of the department and any programs it offers or services that it
provides.

e Are there any circumstances in which the participation of a person with a disability in any
program or service offered by your department would be restricted or excluded?

e Are any of these exclusions or restrictions necessary to the operation of the
program/department or to the safety of non-disabled persons?

e Are staff éw_are it may be necessary to modify program policies or practices o enable people
with disabilities to participate in and benefit from the programs? |

e |s the public informed that these programs/services are prepared to make reasonable
modifications? -

e Does the department/program have a formal or informal process for responding to requests
for modifications?




Briefly describe general office/service communications. Specifically, how is information
disseminated and communicated? Are there assistive devices or auxilliary aids (ie. TTY,
TDD, sign language interpreter) which are used or available?

Are there any circumstances in which a person with a disability would be asked to pay a fee
or meet any other requirements not imposed on other program/service participants? If yes,

describe.

Does the program/service provide any separate activities for people with disabilities? if yes,
describe.

Are there any circumstances in which a person with a disability would be prohibited from
participating in regular activities because of the provision of separate activities?

. Employment Practices.

Please list the number of full- and part-time employees.

Has any of these staff declared a disability? If yes, describe.

Are there any required formal tests as a condition of employment? If yes, describe.

Do any of the positions have formal job descriptions? If so, state which position and attach a
copy of the job description as well as a sample job ad. ‘




Appendix C: Non Discrimination Policy
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Non Discrimination Policy

The Town of Sturbridge does not discriminate on the basis of disability. Program
applicants, participants, members of the general public, employees, job applicants, and
others who are entitled to have access to all town programs, activities, and services will
not be discriminated against on the basis of disability. '

Copies of this notice as well as other policies and procedures may be available, upon
request, in standard or alternate print formats to include large print, audio tape, Braille,

and-computer-disk.The fown's-grievance procedures, self-evaluation, transition plan and
ADA policies, practices, and procedures, are readily available, upon request.

&7



Appendix D:

ADA Grievance Procedure
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Town of Sfurbridge Grievance Procedure

The following grievance procedure is established to meet the requirements of the
Americans with Disabilities Act. It may be used by anyone who wishes to file a
complaint alleging discrimination on the basis of disability in employment practices and
policies or the provision of services, activities, programs and benefits by the Town of
Sturbridge. ‘

The complaint should be in writing and contain information about the alleged
discrimination such as name, address, telephone number of complainant and location,
date and description of the problem. Reasonable accommodations, such as personal

——interviews-or a tape recording of the-eomplainant, will be made available-for-persons-with- - — -

disabilities who are unable to submit a written complaint.

The complaint should be submitted by the grievant and/or his/her designee as soon as
possible but no later than 60 calendar days after the alleged violation to the Sturbridge
ADA Coordinator, Town Hall - 308 Main Street, Sturbridge, MA 01566

"Within fifteen calendar after receipt of the complaint, the ADA Coordinator will meet
with the complainant to discuss the complaint and possible resolutions. Within 15
calendar days after the meeting, the ADA Coordinator will respond in writing, and where
appropriate in a format accessible to the complainant such as audiotape. The response
will explain the position of the Town of Sturbridge and offer options for substantive
resolution of the complaint.

 Ifthe response by the ADA Coordinator does not satisfactorily resolve the issue, the
complainant and/or his’her designee may appeal the decision of the ADA Coordinator
within 15 days after receipt of the response to the Board of Selectmen or their designee.

Within 15 calendar days after receipt of the appeal, the Sturbridge Board of Selectmen or
their designee will meet with the complainant to discuss the complaint and possible
resolutions. Within 15 calendar days after the meeting the Board of Selectmen or their
designee will respond in writing, and where appropriate in a format accessible to the
complainant such as audiotape, with a final resolution of the complaint.

All complaints received by the ADA Coordinator, appeals to the Sturbridge Board of
Selectmen or their designee and responses from the ADA Coordinator and the Sturbridge
Board of Selectmen or their designee will be kept by the Town of Sturbridge for at least

three years.
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Appendix E: Emplo.ymentll’re-enﬁployment Criteria
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Emplovment/Pre—emplevmeﬁt Criteria

Reasonable Accommeodation Policy

The Town of Sturbridge strives to make employment opportunities and programs
available to people from every race, color, religion, sex, national origin, age, disability, or
veteran status and does not discriminate against any person based on these "categories".
The town is committed to supporting people of various needs and abilities and will make
every effort to provide a healthy, caring environment for all staff and the public.

It is the policy of the Town of Stufbridge that no otherwise qualified individual with a

-~ disability shall-be- exel—uded-‘from*empleymeﬁ-_t-selelyeby reason-of her/his-disability——

It is understood that the obligation o comply with this policy is not decreased by any
state or local law or other requirement that, based on disability, imposes inconsistent or
contradictory prohibition. Any prohibitions or limits upon the eligibility of qualified
individuals with disabilities to practice any occupation or profession are not allowed
under this policy. '

It is the policy of the town that reasonable accommodations will be made for any
qualified applicarit or employee unless the town can demonstrate that the accommodation
imposes an undue financial or adm1mstrat1Ve hardship on'the operation of the town.

~ Notice of availability of reasonable accommodations for job applicants will be included
in postings and advertisements and will be made available upon request to applicants
with disabilities during the pre~employment process if necessary to provide equal
opportunity to secure employment with the Town of Sturbridge.

All prospectlve employees will be mfon*ned at the initial interview that the Town of ‘
Sturbridge does not discriminate on the basis of dlsablhty and that requests for reasonable
accommodations needed for the performance of essential job functions or for the
“enjoyment of other benefits of employment should be made by prospective employees
following receipt of a conditional offer of employment. ,

Persons with a'disability employed by the Town of Sturbridge may request reasonable

“accommodations from their immiediate supervisor or from the town's ADA Coordinator.
Requests for accommodations can be made at any time as they become necessary to
perform essential job functions; or utilize benefits enjoyed by employment. These
requests must be made both verbally and in writing describing the nature and purpose of
the requested accommodation. Assistance will be made available upon request to any
individual who needs assistance in identifying or documenting the reasonable
accommodation needed. : '

71



Emiﬂnymentiesting_an d Pre-employment Inguiry

A decision regarding reasonable accommodation requests will be made within thirty (30)
working days of the submission of the request. The effectiveness of the accommaodation
and need for modification will be assessed during the first month of use.

The final decision concerning any requested accommodation that may represent an undue
financial or administrative hardship will be made by the ADA Coordinator. Applicants
or employees have the right to appeal the denial of any accommodation request using the
ADA Grievance Procedure. In the case of a denial on undue hardship by the ADA
Coordinator, the employee or applicant may appeal in writing within thirty (30) working

-days to the Board of Selectmen.

The Town of Sturbridge shall not use any employment test or other selection criteria that

. screens out or tends to screen out individuals with disabilities.

The town shall not make any pre-employment inquiries or conduct a pre-employment
medical examination of an applicant to determine whether the applicant is an individual

- with a disability or the nature or severity of the disability.

The town will ask no questions of applicants, before employment related to physical or
mental impairment and fio such questions shall appear on any written application form it
may use. No medical examination shall be required for prospective employees unless it
is a bonafide necessity for the position in question. No medical examination shall be
required before a conditional offer of employment has been made. All pertinent medical
information obtained in such instances shall be considered as confidential and shall be
available only to supervisory personnel and certain others who have a legitimate need for
the information. A written record of anyone inspecting the medical information in a
personnel file will be maintained. '

The town may make pre-employment inquiries to determine an applicant’s ability to
perform job-related functions. '

All job selection criteria and/or tests that may be utilized will be examined to ensure that
they reflect only bonafide job related qualifications and do not tend to screen out
otherwise qualified persons with disabilities. In making such determinations the input
and assistance of persons with disabilities may be sought and engaged.

Employment Training Assistance

It is the policy of the Town of Sturbridge that staff training and development activities
provided will include information about the ADA employment requirements. All
employees and volunteers will receive a briefing on the ADA and the town's ADA
policies and procedures. '
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Appendix F: Equal Opportunity Policy
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Equal Opportunity Policy

General Policy Statement :

It is the policy of the Town of Sturbridge to ensure that persons with disabilities are
provided maximum opportunity to participate in and benefit from programs, services, and
activities offered by the town. It is the town's goal that such participation as equal as
possible to that of non-disabled persons. Therefore, the town's primary focus will be
architectural modifications, assistive listening devices and equipment, and sign language
interpreters upon request and availability. This approach may not always be feasible or
sufficient to ensure equal access and benefit,

"In providing its services, programs, and activities the Town of Stiurbridge shallnot:

e Deny a qualified individual with a disability the opportunity to participate in or
benefit from a benefit, service, or activity. - '

¢ Afford a qualified individual with a disability the opportunity to participate in or
benefit from any aid, benefit, or service that is not equal to that offered to others.

e Deny a qualified individual with a disability the opportunity to participate as a
‘member of plaming or advisory boards, commissions, or any other entity of the
Town of Sturbridge.

¢ Limit a qualified individual with a disability the enjoyment of any right, privilege,
advantage, or opportunity received by other individuals receiving the aid, benefit,
or service.

Tt is the policy of the Town of Sturbridge to ensure that persens with disabilities are
provided maximum opportunity to participate in and benefit from programs, services, and
activities. It is the goal that such participation is in the same manner as that of non-
disabled persons. Toward achieving this, the town has a primary focus to identify
barriers to access and remove or modify them to use assistive devises or procedures when
necessary.

Reasonable Modifications Policy

. The Town of Sturbridge shall make a reasonable program or service modification
whenever a person requests such an accommodation, unless it can be demonstrated by the
town that such an accommodation would impose an undue burden or fundamental
alteration to the program or service. Final decisions regarding requests for reasonable
modifications will be made by the ADA Coordinator in a timely manner. These
modifications shall be made within thirty (30) working days of the request or as soon as
is reasonably possible. Individuals seeking to contest a denial of a request for reasonable
modifications will be given a copy of the grievance procedure in the format appropriate
for their needs. :

The town will comply with all applicable Federal and State laws and regulations relative
to the use of assistive equipment, including trained service animals. In addition, no
arbitrary restrictions or limitations will be placed on the type or number of assistive
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équipment items, including service animals, that people with disabilities may bring with
them to town facilities.

Eligibility Requirements

Any prohibitions or limits upon the eligibility of qualified individuals with disabilities to
receive services or practice any occupation or profession are not allowed under this
policy.

Assurance Regarding Surcharges

It is the policy of the Town of Sturbridge that surcharges are never charged to
participants (nor any other interested party or person) for reasonable accommodations
under any circumstances. Such accommodations include, but are not Iimited to:

American Sign Language (ASL) interpreters, Computer Aided Real Time (CART)
translators, architectural accessibility, computer accessibility hardware or software,
Braille material, listening devices, closed captioning, etc.

Integrated Services Assurance .

The Town of Sturbridge strives to ensure that all of its services, programs, and activities
are provided in the most integrated setting possible. People with disabilities will not be
required to participate in separate programs even if separate programs that are
specifically designed to meet the need of persons with disabilities are offered.

Services will not be provided to any person with a disability in a mannper or at a location
different from that available to other service recipients unless the potential for removal of
_architectural barriers or the use of assistive devices and equipment have been found fo be
inadequate or inappropriate to the needs-of the individual. In all cases, the affected
individual will be fully involved in the consideration and decision-making process.

Sigmﬁcant Assistance Assurance
It is the policy of the Town of Sturbridge that programs to whom the town provides
significant support or who the town sponsors may not discriminate against people with

disabilities.

Accessible Transportation Policy

It is the policy of the town that whenever transportation services are provided they will be
accessible to participants in town programs regardless of disability. When transportation
services are prov1ded and an individual is in need of accessible transportation they should
make their request in writing to the ADA Coordinator. Requests must be made at least
five (5) days in advance of the need. As with all of the town's transportation services, all
requests are subject to the availability of space. When a request cannot be met, notice
will be given as soon as possible and at least one (1) day before the requested date of

- service. '

If a person needs a wheelchair van every effort will be made to accommodate this need.
If the town is providing transportation for anyone to or from a particular event or service
and someone requests wheelchair accessible transportation, then the town will be
responsible for the arrangement and the cost of that transportation.
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Community Referral Assurance

- Whenever the Town of Sturbridge participates in or funds programs or makes references
to other programs or services, it is the policy that such programs and services must be
accessible or usable by a person with a disability. The town will gather information
regarding which of the programs or services that it refers people to are accessible, and
those that are not. The town will make efforts to gather at least one accessible provider in
each of the categories of service in which the town makes referrals.
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Appendix G: Effective Communication
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Effective Communication

Effective Communication

It is the policy of the Town of Sturbridge that aux111ary aids and services will be provided
when necessary to ensure effective communication with persons whose disabilities effect
communication. Persons with communications disabilities will be given the opportunity
to request the aid or service that they prefer and the requested aid or service will be given
primary consideration by the town unless doing so would impose an undue burden or
unless a fully effective alternative is available.

-..The town 1s making efforts to. ,ensi:r,e,ihﬂiﬁmcrgency_alanndeyicﬁsimleublic,amas_ are

both visual and auditory. Emergency evacuation procedures have been developed for
aach 'Facl]thr which includes evacuation of neonle with disabilities. The individual

ool L LEn YALL LIV UL RSP

responsible for coordinating training for emergency evacuation for each facility has been
designated. Information on emergency evacuation procedures will be provided to people
vetbally, in written format, or in alternate format forms as needed.

TTY/TDD Assurance

Tt is required to have a TTY/TTD device at the 911 emergency numbers. It is
recommended that a TTY/TDD be purchased and installed at the Office of the Board of
Selectinen for use by all Town Hall general government services. The town shall also be
familiar ‘with the MassRelay VOICE/TTY Relay Service System at 800-439-2370 (TTY),
1-800-439-0183 (Voice) or 711 for Voice and TTY within Massachusetts. All telephone
receptionists and primary staff will be trained on the use of the TTY. All publications of
telephone numbers for town offices, employees, or services shall also list the TTY
number or the relay system number as being available.

Alternative Format Policy and Procedure-

It is the policy of the Town of Sturbridge to make all documents, publications, and

- materials used in town business available to all persons who require them in alternate
formats. Procedures have been established for the provision of alternate formats to
include large prints, audiotape, Braille, and computer diskettes.

Large print, short audio tapes and computer diskette formats will be prepared by town
employees who have been identified by the ADA Coordinator and trained in the
necessary skills and procedures.

A request to the ADA Coordinator for alternative format documents should be made
fourteen (14) days in advance of the event or activity whenever possible. If materials in
Braille are being requested then the request must be made thirty (30) days in advance of
the event. Every attempt will be made to meet the request. The materials will be
provided at no charge. If the request cannot be met, an alternative effective format will
be offered. The person making the request will be informed as soon as possible but at
least five (5) days in advance of the event or activity.
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Materials descriBing the town services, programs, or upcoming events will be available in
alternative formats such as large print or audio format. All materials will include the
words "ASL interpreters upon request and availability”.

Interpreter Services Policy

It is the policy of the Town of Sturbridge that sign 1anguage interpreters, assistive
listening devices, readers, or scribes will be provided upon request to ensure equally
effective communication. Requests should be made at least fourteen (14) days prior to
the event, service, program or meeting. Every reasonable effort will be made to meet the
request. When an ASL interpreter is needed, the town will make every effort to provide
one. :

A request to the ADA Coordinator for interpreter services should be made fourteen (14)
days in advance of the event or activity whenever possible. Every attempt will be made
to meet the request. The service will be provided at no charge to the person needing the
accommodation. If the request cannot be met, an alternative effective format will be
offered. The person making the request will be informed as soon as possible but at least
five (5) days in advance of the event or activity.

Assistive Listening Device Assurance

The Town of Sturbridge shall provide or obtain assistive listening devices when
requested for either group or individual settings. This may be accomplished by using an
available assistive equipment loan program. This may include amphﬁed phone handsets
and TV decoders or amphﬁers etc.

Training Assurance - '

It is the policy of the Town of Sturbridge that staff training and other staff development
activities provided will include training on the use of a TTY/TDD if provided, the
operator relay service, and other equipment necessary to ensure effective communication.
Staff will receive training in procedures and policies on receiving and handling requests
for auxiliary aids and services and for ensuring that primary consideration is given to the
type of service or format preferred by the person with a disability. Training on effective
communication is given during orientation and at a yearly staff refresher training.
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Appendix H: U.S.A.B. Accessibility Guidelines for
‘Recreational Facilities and Play Areas
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ACCESSIBLE ROUTE CONNECTING ACCESSIBLE LANES AND TEAM PLAYER AREAS

Types of different firing positions include positions wifh different admission prices,
positions with or without weather covering or lighting, and positions that support different
shooting events (e.g., muzzle loading rife, small bore rifle, high power rifle, bull’s eye‘ :
pistol, action pistol, sithouette, trap, skeet, and archery).

Bowling Lanes

At least B percent, but not less than one, of each type of bowling lane must be anessible.
Unlike other areas.of sport activity, only those team or player seating areas that serve

* accessible lanes must be connected with an accessibie route and comply with seating

requirements. Spectator seating in bowfing facilities is addressed in ADAAG and will
reguire wheelchair spaces, companion seating, and designated aisle seats,

More Information

You can obtain copies of the recreation facility guidelines, which inciude sports facilities,
and further technical assistance from the U.S. Access Board at www.access-baard.gov,

-1-800-872-2253, or 1-800-993-2822 (TTY).

A SUMMARY OF ACCESSIBILITY GUIDELINES FOR RECREATION FACILITIES
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A Summary of Accessibility Guidelines
for Play Areas
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The Americans with Disabilities Act (ADA) is a comprehensive civil rights law that prohibits
discrimination on the basis of disability. The ADA requires that newly constructed and altered
State and local government facilities, places of public accommodation, and commercial facili-
ties be readily accessible to, and usable by, individuals with disabilities. Recreational facilities,
inchuding play areas, are among the facilities required to comply with the ADA.

The Architectural and Transportation Barriers Compliance Board - often referred to as the
“Access Board” - has developed accessibility guidelines for newly comstructed and altered
play arcas. The play area guidelines are a supplement to the Americans with Disabilities Act
Accessibility Guidelines (ADAAG). Once these guidelines are adopted as enforceable standards
by the Department of Justice, all newly constructed and altered play areas covered by the ADA
will be required to comply. These guidelines also apply to play areas covered by the Architectural
Barriers Act (ABA)

Summary

This guide is intended to help designers and operaiors in using the accessibility guidelines for
play areas. These guidelings establish minimum accessibility requirements for newly constructed
and altered play areas. This guide is not a collection of playground designs. Rather, it provides
specifications for elements within a play. area to create a general level of usability for children
with disabilities. Emphasis is placed on ensuring that children with disabilities are generally able
to access the diversity of components provided in a play area. Designers and operators are encour-
aged to exceed the guidelines where possible to provide increased accessibility and opportunities.
Incorporating accessibility into the design of a play area should begin early in the planning proc-
_ess'with consideration to layout, circutation paths, and the selection of play components.

The play area guidelines were developed with significant public input and carefully consid-
ered the balancing of costs, safety, and accessibility, The Access Board sponsored a Regulatory
Negotiation Committee to develop propased guidelines. The public was given an opportunity to
comment on the proposed guidelines and the Aceess Board made changes to the proposed guide-
lines based on the public comments. The Regulatory Negotiation Committee represented the fol-

lowing groups and associations:
American Soclety of Landscape Architects National Easter Seal Society
ASTM Public Playground Committee National League of Cities
ASTM Soft Contained Play Commitiee - National Parent-Teacher Association
ASTM Playground Surfacing Systems Committee National Recreation and Park Association
International Play Equipment Manufacturers Association Spina Bifida Association of America
National Association of Counties TASH -
National Association of Elementary Schaol Principals United Cerebral Patsy Association
National Child Care Association , U.8. Access Board.
Nationa] Council on Independent Living

Thls guide is designed to assist in usmg the play area accessibility gmdehnes and is d1v1ded into : [
the following sections: - '

Where Do the Play Area Guidelines Apply? ' . . ,
What Is a Play Component? : : '

How Many Play Components Must Be on an Accessible Route‘?
What Are the Requirements for Accessible Routes? . 7 |
What Other Accessibility Requirements Apply to Play Components?
Soft Contained Play Structures -

Copies of the play area accessibility guidelines and further technical asststance can be obtained
from the U.8. Access Board, 1331 F Street, Suite 1000 NW, Washington, DC 20004-1111; 800-
872-2253, 800-993-2822 (TTY); www.access-board.gov. Alternate formats of this document are
also available upon request,

October 2005 _ |
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Play Area Terms

Many terms are used throughout this guide to describe the play area gunidelines. Familiarity
with these terms is important when applying the guidelines. Other definitions are provided in -
ADA/ABA. ‘ '

ABA - Architectural Barriers Act

Access Board — An independent Federal agency that develops accessibility guidelines under the
ADA and other laws, The Access Board is also known as the Architetural and Transportation

Barriers Compliance Board.

Accessible — Describes a site, building, facility, or portion thereof that complies with the play
- ared guidslines, B S . T

Accessible Route — A continuous unobsiructed path connecting all accessible slements and spaces
of a building or facility, Inside the boundary of the play area, accessible routes may include
platforms, ramps, elevators, lifts. OQutside the boundary of the play area, accessible routes may
also include parking access aisles, curb ramps, crosswalks at vehicular ways, walks, ramps,

and lifts.
ADA ~ Americans with Disabilities Act.

Alteration — An alteration is a change to a building or facility that affects or could affect the
usability of the building of facility or part thereof. Alterations include, but are not limited to,
remodeling, renovation, rehabilitation, reconstruction, historic restoration, resurfacing of cir-
culation paths or vehicular ways, changes or rearrangement of structural parts or elements, and
changes or rearrangement in the plan coenfiguration of walls and full-height partitions. Normal
mainfenance is not an alieration unless it affects the usability of the facility (see section on
alterations for more details).

Amusement Attraction — Any facility, or portion of a facility, located within an amusement park

or theme park, that provides amusement without the use of an amusement device. Examples
include, but are not limited to, fun houses, barrels, and other attractions without seats..

ASTM — American Society for Testing and Materials.
Berm — A sloped surface at ground level designed to ascend or descend in elevation.
Clear — Unobstructed.

(fomposite Play Sfructure — Two or more play structures attached or fﬁnctioﬁally linked, to cre-
ate ‘one integral unit that provides more than one play activity (ASTM F 1487-01).

Cross Stope — The slope that is perpeadicular to the direction of travel {see running slope).
Elevated Play Compenent — A play component that is‘approached above or below grade and that

is part of a composite play structure consisting of two or more play components attached or
functionally linked to create an integrated unit providing more than one play activity.



Elevated Play Component
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Facility — Al or any portion of buildings, structures, site improvements, elements and pedestrian
routes or vehicle ways located on a site.

Ground Level Play Component — A .play component that is approached and exited at the
ground level. :

Play Area — A portion of a site containing piay components designed and -constructed for
children.

Play Component — An element intended to generate specific opportunities for play, socialization,
or learning. Piay components may be manufactured or natural, and may be stand alone or part
of a composite play structure. :

Ramp — A walking surface that has a running slope of greater that 1:20.

Running Slope — The slope that is parallel to the direction of travel (see cross slope).

Site — A parcel of land bounded by a property line or a designated portion of a public right-of-

Wway.

Soft Contained Play Structure _A play structure made up of one or more components where
the user enters a fully enclosed play environment that utilizes pliable materials (e.g., plastic,
netting, fabric).

Use Zone — The ground level area beneath and immediately adjacent o a play structure or piece
of equipment that is designated by ASTM F 1487 Standard Consumer Safety Performance
Specification for Playground Equipment for Public Use for unrestricted circulation. This is
the play surface upon which it is predicted a user would land when falling from or exiting the
equipmenit. '




New Construction
The play area ‘guidelines in this guide apply to all newly deSJgned or constructed play areas
for children ages 2 and older.

This includes play areas located in 4 variety of seftings: parks, schools, childcare facilities, sﬁop—
ping centers, and public gathering areas. Owners or operators of newly constructed play areas are

responsible for complying with these guidelines.

The play area guidelines do not apply to:
« Family childcare facilities where the p_roprietor resides

» Amusement atiractions

_+Religiousentites

This large play drea designed for the same age group is part of a public park system. The
total of all the play components in this play area - which includes mulfiple compgsne struc-
tures must be ceunted when applying the play area guldelines.

A -eratlons

The play area guldeimes also apply to existing play arcas where alteratmns oceur. Further infor-
mation regarding the application of the play area guldelmes to altered play areas can be found on

page 39.

Equivalent Facilitation
Designs that result in products or technologies as alternatives to those prescribed, provided
substantially equivalent or greater accessibilty and usability.

Equivalent facilitation is the concept of uttizing innovative solutions and new technology, design,
or materials in order o satisfy the gnidelines. These alternative solutions provide equal access and
. take advantage of new developments, but may differ technically from specific guidelines.



Phasing in Play Areas

When play'areas are constructed in phases, they must continue to mest the play area guidelines
- throughout construction. The initial phase area must meet the guidelines, and then at each succes-
sive phase the whole play area must be reassessed to assure compliance. ‘
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This play area will be installed in two phases. As each phase is completed, the entire play area

must be reavaluated for compliance.

Prior to phase one, the
first structure is evaluated
for compliance, since the

guidelines are based ena -
minimum number of play
components required to be
on an accessible route,

s




WHERE DO THE PI.AAREA GUIDE.IN APPLY?
Play Areas Separated by Age

To reduce the risk of injury, safety guidelines recommend separate play areas for different
age groups. In applying the guidelines, play areas designed for different age groups should

be considered separately.

A play area designed for 2 to 5 year-olds is considered separate from one for 5 to 12 year-olds.
Therefore, compliance with the guidelines must be considered for each individual play area. .

This dual play area designed for 2 to 5 year-olds and 5 to 12 year-olds shares resilient
surfacing. Each section must be evaluated separately. ‘

Geographically Separated Play Areas

7

Large geographical spaces may contain several play areas within one park setting. Where
play areas are geographically separated on a site, they are considered separate play areas. '

The accessibility guidelines apply to each play area. '




N Play Components
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A play component is an element designed to generate specific opportunities for play, sociali-
zation, and learning. Play components may be manufactured or natural, and may be stand
alone or part of a composite play structure, Swings, spring riders, water tables, playhouses,
slides, and climbers are among the many different play components.

For the purpose of these guidelines, ramps, transfer systems, steps, decks, and roofs are not con-
sidered play components. These elements are generally used to link other elements on a composite
play structure. Although socialization and pretend play can occur on these elements, they are not
“primarily intended for play.

Climber




When applying the play area guidelines, it is important to identify the different play experi-
ences play components can provide.

Different “Types”

At Jeast one of each type of play component provided at ground level in a play area must be on
an accessible route. .- '

Dlﬁerent “types” of play components are based on the general experience provided by the play
‘component. Different types include, but are not limited to, experiences such as rocking, swinging,
climbing, spinning, and sliding.

A Swi:iging Type

A Rocking Type

This single play component provides cne type of play éx-perience for mudtiple individuals,



, The number of individuals who can play on a play component at once does not determine the
: quantity of play components provided in a play area. A play component can hold many children
. but is considered one type of play experience - or one play component - in the play area.

Examples of Stiding Types

While a spiral stide provides a slightly dif-
ferent experience from a straight slide, the
primary experience - a sense of rapid descent
or sliding - is common to both activities.
Therefore, a spiral slide and a straight slide
are considered one “type” of play experience.




Elevated Play Components

An elevated play component is a play component that is approached above or below grade and
is part of a composite play structure. Play components that are attached to a composite play
structure and that can be approached from a platform or deck area are considered elevated play
components.

This climber is considéred an elevated
component, since it can be approached or exited
from the ground lavel or above grade frem a
platform or deck en a composite play structure,




Ground-Level Play Components

Ground-level play components are items that can be approached and exited at ground level. For

example, a child approaches a spring rider at ground lével via the accessible route. The child

may ride then exit directly back onto the accessible route. The activity is considered ground level
because the child approaches and exits it from the ground-level route.

" Ground-fevel components may also be free-standing in a play area.
When more than one ground-level play component is required on an accessible route, the play
components must be integrated. Designers should consider the optimal layout of ground-level
play components o foster interaction and socialization among all children. Grouping afl ground-
level play components accessed by children with disabilities in one location does not constitute
integration. '




Ground-Level Play Components

CETERMINE

WHAT 15 HIERD

There are two requirements addréss.ing how many ground-level play compo-

nents must be on an accessiblé route:
» One of Each Type '

+ Ground-Level Requlrements based on the number of Elevated Play

Cemponents

One of Each Type

At least one of each type of ground-levei play component that is present in the play

area must be on an accessible route.

CAs an exampie this play area includes a compos;te piay structure fwo sprmg g riders and
a swing set (see insef). To meet the requirement, an accessible route must connect to

Ana af

at lzast one spring rider and one swing for one of
_ences which ara present In the play area.

each §
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Ground Level Reqguirements
Based on Elevated Play Components

The number and variety of ground-level play components required to be on an
accessible route is also determined by the number of elevated components prowded

in the play area,

The intent of this requirement is to provide a variety of experiences for mdividuals
who choose to remain with their mobility aids, or choose not to transfer to elevated

play components.

Tahle 240.2.1.2
Numberof | Minimam number of I\{énfl?mn numbe;f'of" :
elevated play ground-level play com- | 1 [ﬁ?nffﬂi es o
compenents ponents required to be | SroUnC-ievel piay cog{-
provided on accessible route ponents required o be
= on acessible route
i Not applicable Not applicable
2t04 I 1
5107 2 2
8to 10 3 3
11t 13 4 3
140 16 5 3
171019 6 3
201022 7 4
23 1o 25 8 4
More than 25 8 plus 1 for each 5
additional 3 over-25,
or fraction thersof

If ramps provide access to at least 50 percent of the elevated play components - which must incinde
at least three different play types - then additional ground-level components are not required. -

In the play area shown on page 14, the composite structure has four elevated play components
{bubble panel, slide, steering wheel, and tic-tac-toe panel). According to the table, a minimum of
one ground level play component must be provided, and a minimum of one different type. The
spring rider or swing can be used to meet the “one of each type” requirement and can also be used

to meet the minimam mimber determined by Table 240.2.1.2.
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Elevated Play Components

At least 50 percent of the elevated play components must be on an
accessible ronte. '

Play areas with 20 or more elevated components must use ramps to connect a minimum of
25 percent of those components. A transfer system or ramps may connect the other elevated
_play components required on an accessible route. '

Play areas with fess than 20 elevated play components may use a fransfer systerﬁ instead of
ramps to connect at Jeast 50 percent of the elevated components.




Step-by-Step Guide

The following step-by-step guide has been prov1ded to assist in evaluating a p]ay arez for meet-
ing the minimum requirements of these guidelines. The guide has been arranged in four steps and
provides spaces to fill in numeric values of play components for evaluating a specific play area

design.

The step-by-step guide is used throughout the remainder of this gnide as a key, shown in the upper
corner of each new section where it applies.
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in the flow chart provides giidelines for the following design tasks!

The example below illustrates a prapaszd design for a new play area. Each section zllustrated

+ Determining the
number of play-
compaonents

+ Assessing the
variety of play
types

» Determining how
many play com-
ponents must be

Proposed Play Area Design
Spring
Rider
REEHG { P /Aaa_nister
1 T T2k I ars
Loose il ) iy I
oose fi S
: 1 Ovefhead
Gravel * —1 . Curved Ladder
I , ,,,,,,ffsg}g, T Tripte A
. : Slide ransfer System
Rubber e
TiE bﬁfety :
. futase ‘ ';‘
Parking Lot Public Facility

on an accessible
route

* Determining .
when ramps are
required and
when transfer
systems are per-
mitted

Refer to this example while reviewing the concepts explamed in this guide, to review how accessmll:ty

‘guidelines are applied to play area designs.

Difierent types of

PRI
e e,

Total # of elevated A
camponents

1 Triple Slide

1 Interactive Panel

1 Qverhead Curved Ladder

+1BanisterBars____

rbaviag,

Play Experience at
Ground—le\f8|

-4 Spring Rlder
+ 1 Swing
2 Types

“One of Each Type
Table _240.2.1.2 1

- 3
Thie greatet nUMber
is the minimum

50% of 4 elevated components =
2 elevated components-



ADAAG chapter 4 addresses accessible routes that connect the play area to the school, parking lot, -
or facility that it serves. Operators or owners of play areas are subject to all the other requirements
of the ADA, including the obligation to provide individuals with diszbilities an equal opportunity
to enjoy the play area provided by that facility.

This section describes the various features of accessible routes within a play avea, including loca-
tion, clear width, slope, and accessible surfaces.

Accessibie Routes

* An accessible route is a pathway specifically designed to provide access for individuals with
disabilities, including those using wheelchairs or mobility devices.

Accessible routes Inside the boundaries of play areds are addressed in the play area guide-
{ines. Technical provisions address the width, slope, and surface of both ground-level and
elevated accessible routes. . '

There are two types of accessible routes:
+ Ground-level
+ Elevated

: This ground-level route connects
ground components and the transfer
system which connects elevated com-
ponents. ‘

This elevated route connects
-elevated play componants
ona cpmposite structure.




Ground-Level Accessible Routes

A ground-level accessible route connects play components at ground level.

+ 60 inches (1525 mm) minimum clear width
» 1:16 maximum slope ‘

The route may narrow down to 36 inches (915 mmy) for a distance
of 68 inches {1525 mm). This permits {lexibllity to work  around site
design features like existing equipment or trees.

60" min.
1525 mm

29

The required 68-inch width enables
two wheelchairs to pass each other
or to change direction.

Smaller play areas - those that are less than 1,000 square feet (304.8 square meters) - may have
ground-fevel accessible routes that are 44 inches (1120 mm} clear width. A wheelchair turning
space must be provided where the route exceeds 30 feet (9.14 mm) in length.

‘At ground level, objects may ot protrude into the 66-inch wide space of an accessible route up
to or below the height of 80 inches {2030 mm), measured above the accessible route surface. The
BO-inch clearance applies only to the 60-inch accessible route, and is not required for the entire

play area.

The play area provides a fun-accessible roadway
theme. The protective shelters for the benches
have been set outside the boundary of the route
providing the 80 inches of clearance required on
the route.




Ground-Level Accessible Routes

Maximum Slope at Ground Level

The maximum allowable slope for a ground-level accessible route is 1:16.

Berms are sometimes used to provide access to elevated play areas. A berm may be a natural
sloped surface that is present in a hilly play area site, or a ground-level route built with slopes.

Designers are encouraged to consider edge protection and handrails on berms where there may be
a drop-off. Remember the maximum slope of this “ground-fevel accessible route” is 1:16.

However, handrails are not required on ground-ievel accessible routes. This is permiited since the
“handrai safety hazard in the “use zone.” '

This play area provides a
bermed accessible route,

: o i 33

To accommodate a height change along the perimeter of a play areé - like these rubber safety
+ fifes placed on an asphalt surface - an allowable 1:12 stope is utilized for the transition at the
)boundary of the play area. ’ ‘




Accessible Ground Surfaces

Ground surfaces along accessible routes, clear floor or ground spaces, and maneuvering
spaces, must comply with the American Society for Testing and Materials (ASTM) F 1951-
99 Standard Specification for Determination of Accessibility to Surface Systerns Under and
Around Playground Equipment.

This standard assesses the accessibility of a surface by measuring the work an individual must
exert to propel a wheelchair across the surface. The standard includes tests of effort for both
straight-ahead and tuming movements, using a force wheel on a rehabilitation wheelchair as the
measuring device. To mest the standard, the force required must be less than that which is required
to propel the wheelchair up a ramp with a slope of 1:14. :

- When selecting ground surfaces, operafors should request ihformation about compliance with the
ASTM F 1292-04 standard. ‘ : :

Accessible surfaces can include impact-attenuating tiles made of recycled rubber and engi-
neered wood fiber that meet the ASTM requirements for accessibility and safety, The design
can be created so safety is not compromised for individuals using the play area where both

'standards are applied.

Accessible Surfaces deat'éd in The Use Zone

If located within the use zone, accessible ground surfaces must also be impact attenuating and
meet ASTM F 1292-04 Standard Specification for Impact Attenuation of Surface Systems Under
and Around Playground Equipment.
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Accessible and non-accessible surfaces can be combined to provide variety and excitement

Rubber surfacing tiies facilitate
access In this play area.

Ground surfaces must be inspected and maintained
regularly and frequently to ensure continued compli-
ance with the ASTM F 1292-04 standard. The frequency
of maintenance and inspection of resilient surfacing
depends on the amount of use and the type of surfacing
installed.

Accassible surfacing can be designed
to complement the theme of the play’
area, while providing full access and
visually Iinfegrating the surface infe
the overall design. Individuals of all
abilities wil enjoy the added benefits
of an imaginative design.

Engineered wood fiber surfaces wili require frequent main-
tenance to comply with the ASTM F 1292-04 standard
because of surface displacement due to user activity or
other factors.

Designers and operators are likely to choose materials that
best serve the needs of each play area. The type of material
selected will affect the frequency and cost of maintenance.




Elevated Accessible Routes

An elevated accessible route is the path used for conuecting elevated play components.

Elevated accessible routes must connect the entry and exit points of at least 50 percent of the
elevated play components provided in the piay area.

Two common methods for providing access to elevated play components are ramps and transfer
systems. Ramps are the preferred method since not all children who use wheelchairs or other
mobility devices may be able to use - or may choose not to use - transfer systems.

This phofe iHus-
trates an elevated
accessible route:

+ 36-inch (915

mm) cledr width :
» 32-inch (815 mum) ‘narrowed width permitted for 24-inch (610 mm) length to accommodate
features in the composite structure

+ 12-inch (305 mm) rise maximum per ramp run

+ Top of handrail gripping surfaces shall be
20 inches (510 mm) minimum to:28 inches
(710 mm) maximum above the ramp surface

‘The B0-inch vertical clearance height does not
apply to elevated accessible routes. This aflows
for the use of features such as roofs -

and sun shelters.




~ When Ramps Are Required

Ramps are required on composite structures with 20 or more elevated play components and
must connect to at least 25% of the elevated play components,

Ramps allow individuals who use wheelchairs and mobility devices to access elevated play
components in composite play structures without transferring.

This play area has more than 20 play components and provides ramp access to elevated play components.
The ramp system, consisting of ramp runs and landings, must connect at least 25 percent of the elevated play
components. The balance of the elevated play components required to be on an accessible route may be con- .
nected by the ramp system, or by a transfer system.

Rise of a ramp is the amount of vertical distance the inclined or slanted surface ascends or
descends. A ramp run is a length of a continuous sloped surface that is ascending or descending,
For example, to reach a 12-inch high deck or platform, a designer could use a 12-foot ramp with
the maximum 1:12 slope, or a 14-foot ramp with a less steeper 1:14 slope.




Ramps

For each elevated ramp run:

+ 12-inch (305 mm) maximum rise
* 1:12 maximum slope
* 36-inch (915 mm) minimum clear width

Landings

Landings are the level surfaces at the top and bottom of each ramp run.

* Must be as wide as the ramp they connect to

* A minimum length of 60-inches (1525 mm)

+If ramps change direction, the
minimum landing size must be
60 inches (1525 mm) wide to
accommadate a turn

Maneuvering Space
Where Ramps are Provided

At least one maneuvering space must be
provided on the same level as the play
component. The space must have a slope
no steeper than 1:48 in all directions (see
page 34 for further details).

ADA/ABA  Acgessibility Guidelines
addresses  additional  requirements
for ramps and -landings including edge
protection, cross slope, surfaces, and
outdoor conditions.




Handrails

Handrails are required on both sides of ramps connecting elevated play. components. Handrails
must comply with the following: '

» Clearance between handrail gripping surfaces and adjacent surfaces and shall not be 1 1/2
inches (3 Smrn) minimum.

* Handrail gripping surfaces shall be continuous along their length and shall not be obstructed
along their tops or sides. The bottoms of handrail gripping surfaces shall not be obstructed
for more than 20 percent of their length. Where provided, horizontal projections shall oceur
1 1/2'inches {38mm) minimum below the bottom of the handrail gripping surface.

In this case, additienal handrails have been provided.

. Handrails are fequif-ed to comply with ADA/ABA 505. However, extensions on handrails in the
play area are not required. This is to prevent children running into protruding rails in the play
i area.




When Transfer Systems Are Used

A transfer system provides access to elevated play components within a composite system by
connecting different levels with transfer platforms and steps.

A transfer system provides access to elevated play components without the use of a wheelchair
or mobility device. At least 50% of the elevated play components can be connected by 2 trans-
fer system in play areas with less than 20 elevated components. In play areas with 20 or more
elevated play components, transfer systems may be used to connect up to 25% of the elevated play
components and the rest of the elevated play components required to be on an -accessible route

-must be connected by a ramp.

A transfer system fypically consists of a transfer platform, transfer steps, and transfer supports.

Where a transfer system is provided, a combination of transfer platforms and transfer steps

_provide a continuous accessible route to elevated play components. A transfer system provides

individuals the space necessary to physically transfer up or down in a composite play structure.

Where provided, a 24-inch (610 mm) minimum width is necessary for individuals moving around
a stracture.

Playful features can be part of the transfer
system, providing interactive experiences from
both an elevated or ground level approach.

Consider the distance someone must travel to
reach play components accessed by transfer
systems. On page 31, the illustration shows a
transfer system placed directly next to the slide.
Access to this type of elevated play component
has been carefully designed to minimize the
distance someone must transfer io reach it.




Transfer Platforms

A trapsfer platform is a platform or landing that an individual who uses a wheelchair or
mobility device can use to lift or fransfer onto the play structure and leave the wheelchair or
mobility device behind at ground-level,

+ 11 inches (280 mm) to 18 inches
(455 mm) height of top surface

« Minimum 24 iaches (610 mm)
wide ) :

+ Minimum 14 inches (355 mm) deep

« Unobstructed side

Adding a transfer step that leads to the
ground's surface increaées access for chil-
dren exiting components at the ground
level.

Clear floor or ground space - used for parking wheelchair or mobility devices (commonly called
“wheelchair parking™) - is required at the transfer platform. ‘

The 48-inch long side (1200 mm) of the “wheelchair parking” spacé must be paralle] to the 24-
inch (610 mm} side of the transfer platform. '




Transfer Steps

+ Minimum 24 inches (610 mm) wide
+ Minimum 14 inches (355 mm) deep
+ 8 inches (205 mm) maximum height

Play areas intended for smaller children
should provide steps at smaller-helght
increments. This will accommodate smailer
sized children who must lift or “bump” up
each step.




Transfer Supports

Transfer supports must be provided on transfer platforms and transfer steps at each leve] where
transferring is the intended method of access. '

Materials in a variety of different shapes and sizes are used
to manufacture transfer supports including metal, plastic, and
rope,

' Aesthetically pleasing cut-out shapés and other design enhancements can provide hand sup-
ports for transferring. .

Consideration must be given to the distance between the transfer system and the clevated play com-
ponents it is intended to facilitate. Designers should minimize the distance between the point where
a child transfers from a wheelchair or mobility device and the elevated play destination.

This transfer system

provides access fo w5 _

exciting elevated play experi- ' ' || Szt
ences like sliding while minimiz- ' '

Transfer
Support

) ) lng the . v ) N Transfer
distance individuals _ N
S must traverse. 5 () DN :

Play
Cempenent

55




Connected Elevated Components

When transfer systems are used, an elevated play component may connect to other elevated
play components, providing an innovative, accessible route.

- Acrawl tube is an elevated play compo-
nent in this composite structure. Going

- through the tunnel provides.access-to—. ' L - s
additional activities on the other side.

Consideration should be given to how a play component is utilized when it is selected to conriect
to other elevated play events. When a transfer system is provided, children meve through a play
component like this crawling tube, using their own strength without a mobility device.

Providing variety and excitement

through elevated play spaces benefits
alt children. Tunnels and tubss make _
"“getting there” an activity in itself. :




The play area guidelines address accessible routes connecting play components along with cer-
tain spaces that are crucial to making a play area usable for children with disabilities. The other
requirements for play components are provided to promote general usability, with application to
a variety of play components. Additional features will assist in making play components more
accessible to more children. Designers are encouraged to consider components with back support,
increased space for maneuvering adjacent to the play component, and other features that promote
independent use.

Clear Floor or Ground Space

Clear floor space - also known as ground space - provides unobstructed room te accommo-
date a single stationary wheelchair and its occupant at a play component on an accessible
route. : ‘

» 30-inch (760 mm) by 48-inch (1220 mm) minimum area
* May overlap accessible routes and maneuvering spaces
« Slope not steeper than 1:48 in all directions

The clear floor
space is permited
to everlap onto the
-landing.area to
provide access to
this elevafed window
activity.

Play components come in a vari'e,_ty of shapes and

sizes facilitating a broad range of experiences. A spe-

cific location for clear floor or ground space has not

~been designated. Each play component is unique and
the spaces must be placed in the best location for the
situation. ‘

This interactive play component
has a clear ground space that
allows front or side reach Interaction.




Maneuvering Space

Maneuvering space is defined as the space required for a wheelchair to make a 180-degree
turn. At least one maneuvering space must be provided on the same level as elevated play

components.

When providing access to ground level and elevated play components by ramps, space aflowances
to accommodate wheelchairs and mobility devices are required.

* A 60-inch (1525 mm) turning circle permiis indi-
viduals with mobility devices fo turn around
— 1 *A60-inch (1525 inm) T-Shaped turn allows an indi-
vidual to change directions by making a series of
multi-point turns .
EE + Slope not steeper than 1:48 in all directions
313 ' ' '
12" mi. 36" min. 12* min,
(305 mm) #15mm} | [ twosmmt
50" min,
7525 mm e
80 el
Bl# iz
= 'E E
L 61 i
62

Maneuvering space is required for swings and must be located adjacent to the swing. This
lllustration shows options for either a 60-inch turning circle or a T-shaped tumn. While this
iHustration shows the maneuvering space to the side of the swing, the space may be located
behind or in front of the swing as long as it is immediately adjacent to the swing.

Objects are not permitted to protrude into ground level mansuvering spaces at or below 80 inches
{2030 mm) above the ground or floor surface.




Entry Pcints and Seats

Entry points and seats are features of play components where individuals would transfer, sit,

to transfer directly to the entry point or seat of a play component has a mimimum of 11 inches
(280 mm) and a maximum of 24 inches (610 mm), A mid-level height of 18 inches (455 mm)
is recommended.

~ Examples of entry points and szals include swing seats, spring rocker seats, and crawl-tube
openings.

Consider design features like open sides,
back supports, and hand supports to help
facilitate easy transfer and access.

or gain access. When play companents are locafed on an accessible route, the height required




Play Tables

Play tables are surfaces, boards, slabs, or counters that are created for play. This iﬂcludes
 tables designed for sand and water play, gathering areas, and other activities. Where play
tables are located on an accessible route, the wheelchair knee clearance minimums are:

* 24 inches (610 mm) high minimum
+ 30 inches (760 mm) wide minimum
+ 17 inches (430 mm) deep minimum

The edge of this elevated sand table has
been designed to provide access by
- providing a geherous opening. The tops

of rims, curbs, or other obstructions that " §

would prevent access to a table surface
should be 31 inches (785 mmi)
maximum in height.

Play tables designed primarily for
children under 5-years-old,

may provide a parallel approach.
instead of knee clearancs if the rim is
amaximum of 31 inches

(785 mm) high. :




.\ Reach Ranges (Advisory)
l The play area guidéiines include advisory information on recommended reach ranges.
Reach ranges are the recommended designated regions of space that a person seated in a

wheelchair can reasonably extend their arm or hand to touch, manipulate, move, or interact
with an object or play component.

Reach ranges should be considered when providing play components with manipulative or interac-
tive features for children who use wheelchairs. Recommended forward or side reach ranges are:

* 20 to 36 inches for 3 to 4 year-olds
« 18 to 40 inches for 5 to 8 year-olds

16 to 44 ircties Tor 9'to 12 yearsslds — "

High Reach

-_T High Reach

—

—_—— Low Reach

. Low Reach
!
71
$ide Reach : Forward Reach

The reach ranges appropriate for use by children who use wheelchairs to access play com-
ponents are intended for ground-level components, and elevated components accessed by
ramps. Reach ranges are not appropriate for play components reached by transfer systems.

e

Appropriate reach range heights wilt
vary depending on how the play
component is accessed. This
interactive panel is mounted ata
height appropriate for a child who
uses a wheelchair,




Soft confained play structures must provide at least one entfy point on an accessible route

when three or fewer entry peints are provided.

If four .or miore entry points are provided, at least two enfry points must be located on an :
accessible route, '

73

Soft contained play environments typically have limited entrance and exit locations, with play
components integrated inte the system design.

Transfer systems or platform lifts
¢an serve as a part of an accessible
route connecting eritry poinfs on
soft-contained play structures.




y The play area puidelines apply to alterations made to existing play areas that affect, or could
« affect, the usability of the play area. Examples include removing a chmbmg play component and
replacing it with a spring rocker, or changing the ground surfacing.

Alterations provide an opportunity to improve access to existing play areas. Where play compo-
nents are altered and the ground surface is not, the ground surface does not have to comply with
the ASTM F 1951-99 standard for accessible surfaces unless the cost of providing an accessible
surface is less than 20 percent of the cost of the alterations to the play components,

If the entire ground surface of an existing play area is replaced, the new ground surface mhs‘g
provide an accessible route to connect the required number and types of play components. The
. requirements for accessible routes are explained on page 19.

This ptay area was altered by adding two spring rockers. The seat of at least one spring rocker is between 11
inches {280mm} and 24 inches (610mm) maximum, and clear floor or ground space and maneuvering space
is pmwded if the ground surface is replaced in the future, an accessible route wuuld have fo he provided to
the spring rocker
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