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TOWN OF STURBRIDGE, MA 

BOARD OF HEALTH 

 

Wednesday November 1, 2017 

Sturbridge Center Office Building, 2nd Floor  
 
Meeting Called to Order: 6:01 pm   

             
Quorum Check:   Confirmed 
Members Present:   Linda Cocalis (LC), Chairman  Members Absent:  Richard Volpe (RV)  

George DeBusk (GD)     
 
Others Present:        Jamie Terry (JT), Interim BOH Agent 

Erin Carson, BOH Administrative Assistant 
Jaime Rice (JR) Health Inspector 
Applicants and/or Audience Members: 

 
JR Mercer (JM) District Manager of Wendys  
Melisa Chilas (MC) Manager of Wendys  
 

 
 
6:00 pm  Approval of Meeting Minutes:  The Board took a few minutes to review the minutes from previous meetings.  
 
6:02 pm Motion to accept the minutes from the meeting on September 11, 2017 as written: Motion by LC; 2nd GB Vote 2 – 0, 
All in Favor     
 
6:03 pm Update on Health Department 
JR has inspected Days Inn twice since the last meeting.  JR inspected Rapscallion’s Food Truck along with the Building and Fire 
Departments.  The Truck was shut down by the Fire Department until a fire suppression system is installed or the menu 
changes.  Econolodge has new ownership and they will no longer have occupants for more than 30 days. 
The Annual Renewals have all been mailed out, about a month ahead of schedule.  We a trying a new system to combine our 
renewal with Building, Fire , and BOS.  Our office is very busy this month.  JT reports that we have more requests for soil testing 
this fall than the two years she has been here.  The Douty Road project has requested 45 Perc Tests which is very time 
consuming for our office.  JT is very disappointed that the project was represented to the townspeople as town sewer and they 
are now asking for private septic testing.  
 
6:16 Wendys Hearing 211 Charlton Road 
On Monday October 16th our office received an email and phone complaint about Wendys at 211 Charlton Road.  JR went out 
right away and did a full inspection and worked with the management of Wendys.  The restaurant did a volunteer closure on 
the 16th.  They were reopened by 5 pm the same day. –The same complaint was added to a Sturbridge Blog. 
JT-Someone at Wendys needs to recognize the problems before the public comes to the Health Department with a list of 
concerns.  There has been a pattern at the location that one inspection is great and the next is poor. 
JM- The complaint you are referencing happened on Saturday night, the district manager was on sight Sunday where he worked 
with staff to clean up the store.  Some things in complaint need addressing but some are exaggerated.  
JT- How did the restaurant get to those unsanitary conditions on Sunday? 
JM-There were low staffing levels due to the season and change in management. 
LC- Who cleans the grease? 
JM- Four times a year, a company professionally cleans the hood and employees are responsible for daily cleaning around the 
fryolator.   There is now a system in place for daily cleaning, from the bathrooms to the front of the house.  There is also a new 
management team put in place. In the 31 years with Wendys this is the first time before the board of Health.  
GD- Is the district manager now spending more time in the store? 
JM-Yes, in addition to the Health Dept. corporate does audits with strict guidelines 
JT- Coperate did not reply to any emails sent from our office. 
JM-They are aware and allowing the store to handle this at the District level.  Your office might not have the correct contact 
information for the corperate level. 



2 

 

JT- There was no link to any food borne illness from this complaint 
JM- There wasn’t any discipline to employees who worked during this time but they have all improved since that Saturday. 
LC- Looks like you have placed the right people in place and we shouldn’t see you again at our meeting. 
JR- Thank you for your quick response.  
 
7:10 pm Review of Recycling Center job descriptions 
The Board took a few minutes to review the descriptions of the following jobs: 
Recycling Center Assistant 
Hazardous Material Coordinator  
 
7:14 pm Motion to approve the Job Descriptions as written: Motion by LC; 2nd by GD Vote 2-0, all in favor 
 
7:15 pm Motion to Appoint Candidates for the Recycling Center  
Motion to recommend Edward Smith for the Recycling Assistant position by LC: 2nd by GD Vote 2-0, all in favor 
Motion to recommend Heidi Curboy for backfill Recycling Assistant position by LC; 2nd by GD Vote 2-0, all in favor 
Motion to recommend Michael Hoy for the Hazardous Material Coordinator by LC; 2nd by GD Vote 2-0, all in favor 
 
7:18 pm Motion to designate Megan DeNubila and Eric Jack as Tobacco Inspectors, acting on behalf of the Board of Health, 
Town of Sturbridge; through the Worcester Regional Tobacco Control Agreement with the City Worcester Affective 
November 1st for the length of the Grant    Motion by LC; 2nd by GD vote 2-0, all in favor 
 
7:20 pm Emergency Dispensing Site drill on November 14, 2017 
The drill will take place at Burgess Elementary School at 12:00 pm.  We will walk through the site to prepare for mass 
vaccination of the population.  All Departments have been notified and available staff will attend.   
 
7:30 pm Discussion of Tobacco and Well Regulations  
The Board will review for the next meeting.  Topics to consider: Taking tobacco out of pharmacies, regulations on vapor in 
public, and Sturbridge adopting Tobacco 21.   
 
7:35 pm Old Business  
254A Holland Road still have not complied with our order to repair, the homeowner will be brought before the board if there is 
not progress by next meeting. 
 
Public Comment Period:  None discussed. 
 
Next Meeting:  TBD 
 
Adjournment:  Motion to Adjourn at 7:50 pm by GD, 2nd: LC  Vote 2-0, AIF 
 
 
 
 


